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Citizen users can lodge grievances, from Menu -» Grievance - Logde grievance. As per

below screenshot
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Citizen users can Track grievances, from Menu - Grievance - Track grievance. As per

below screenshot
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e Citizen users can apply for Appeal grievances, from Menu - Grievance - Appeal grievance.

As per below screenshot
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3. PR ISl SIEIS

o TR ARG SN HBIR, AU T AR e SIAEIS GEIR TR adie:

—
= Recipient's username Web form Application - SMART Project munira_ 01 L) -
gz GRIEVANCELIST DASHBOARD
) (=)
Q
[ Export to Excel Export to PDF
SriNo i Grievance ID i Grievance Logged Date & Time i Grievance Closed Date & Time i Grievance Stage/Level Nature of Grievance i Grievance Descriptions i Action Taken
1 SMART_00000X 14/03/2023 12:4234 pcMu Measurement of work completed | To DIU Jl NA
2 SMART_000000005 14/03/2023 12:53:34 PCMU Measurement of work completed
<] 3 14:29:57 PCMU Procure iption
4 SMART_000000012 14/03/2023 18:543 =] surement of work compieted Grievance Assigned
5 PCMU ement of work com Reverted
[ SMART_000000052 20/03/2023 16:18:43 L. Procurement Grisvanc NA
[al [al A4 i of
o W[ATD Wh[HRIIC IR, dIURehd IS Y7 YT YYIdx E@IE P> Rchdld.
B User Manual-Grievance Module. X = SMARTAGRI x  + W - x
€ > C A Notsecure | 10.195.202.62:5001/controller/grievance-list e @ 2 % 0O @ H

Recipient’s username Web form Application - SMART Project

B2 Grievance Information

nce Unatiended
B2 Grisvmnce Lis

Recipient's username Q

Jort to PDF

Grievance Logged Date & Time { Grievance Closed Date & Time § Citizen User Name ¢ District ¢ Residence of Maharashtra i Grievance Stage/Level
n 14/03/2023 070727 Ashish Girase es PCMU
* 14/03/2023 080357 Munirs chopda es PCMU
b 14/03/2023 083106 Shabham 2atil s =
10 14/03/2023 085827 14/03/2023 10:36:13 Ashish Girase es PCMU
" 14/03/2023 12 Mukul Bhangale AHMEDNAGAR es iU
13 15/03/2023 04 Jzesh Mazhaizn PUMNE Y B
12 15/03/2023 05 Shubshar AHVEDNAGER Yas DIU
17 15/03/2023 0 Acki es iU
18 15/03/2023 0 Maharshi Y DIy
] 15/03/2023 12:42:23 Maharshi PUMNE Y FCMU

¥ ieme par page 1- 36 0f 36 items
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o UM TRIR THR §¢ HIUIRATS! AT ICUMTET IT0R b Sl WSS TSR DHdcs

SMART IR Ufehda1 YATETER SaTaGR fgad SfUer=ai-1 a1 Scumrn Yoz fese.

GRIEVANCE LIST DASHBOARD

,
Total Grievance

[ Exportto Excel [ Export to PDF

Responsible designate officer
jnateofficer i name * Process flow

Appeal
Kailas Bhosle Appesl

Normal
Normal
Normal
Normal

Normal

W[5 )

Web form Application - SMART Project

0

Grievance Unattended

0

i Remarks i Action Taken
NA
Forwarded

Reverted

Assigned

Reverted

Forwarded

Replied by expert_.grievance

Assigned
should be assign to PCMU

Closed Grievance

i Action Date

NA

17/03/2023 12:09:13

17/03/2023 12:40:51

20/03/2023 10:57:29

17/03/2023 05:51:50

22/03/2023 05:30:00

21/03/2023 02:42:54

t Status

Appesl
Forwarded

Reverted

Assigned

Reverted

Forwarded

Assigned

i Action

GRMS > Grievancelist > Grievance List Dashboard
1
Appeled Grievance

Recipient’s username Q

Resove  [Forward  Transfer  Assion

Resove  [Foward  Transfer  Assign

Resolve  [Foward  Transfer  Assign

1-70f 7 items
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= Web form Application - SMART Project
s GRIEVANCELIST DASHBOARD GRMS > Grievancelist > Grisvancel
n
7 0 0 =] 1
Total Grievance Grievance Unattended Closed Grievance Appeled Grievance
Recipient's Q
W ExporttoExcel [ Export to PDF
Responsible designate officer
nateofficer I name * Process flow I Remarks i Action Taken i Action Date i Status i Action
Appeal NA NA Appeal
Kailas Bhosie Appeal Forwarced 17/03/2023 12:0913 Forwarded
Normal Reverted /2023 124051 Reverted
Normsl Assigned 20/03/2023 10:57:29 Assigned Resond  Forward  [Tansfer  Assign
Normal Reverted 17/03/2023 05:51:50 Reverted Resoivy Forward JTransfer Assign
Normal Forwarded 22/03/2023 05:30:00 Forwarded
i y T griev
Norms! Raplied by mpert: ristance’ Assigned 21/03/2023 02:4254 Assigned Resobd  Forward  [iransfer  Assign
should be assign to PCMU

[N

o TRAS FCUNR (Fo® HRUMM, VOIS Urd 31 4.

FORWARD

Level

Designated Officer

Remarks:
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c. geufaga aI
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Web form Application - SMART Project

GRIEVANCE LIST DASHBOARD

wance List Dashooard

! 2
Appeied Grievance

T

Total Grievance

0

Grievance Unattended

0

Closed Grievance

Recipient’s username Q
[ Exportto Excel  [3 Export to PDF
Responsible designate officer
jnate officer i name * Process flow i Remarks i Action Taken i Action Date i Status i Action
Appeal NA NA Appsal
Kailas Bhosle Appeal Forwarded 17/03/2023 12:09:13 Forwarded
Normal Reverted '/03/2023 12:40:51 Reverted
Normal Assigned 20/03/2023 10:57:29 Assigned Resolve Forward Transff Assign
Normai Reverted /2023 05:51:50 Reverted Resolve Forward Transfy Assign
Normal Forwarded 22/03/2023 05:30:00 Forwarded
Replied by expert_grievance 3 - 22 3
Normal Assigned 21, 2023 02:42:54 Assigned Resolve Forward Transf Assign
should be assign to PCMU

| . Ll 50 v | items perpage 1-70f7 items
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e Assign SCUNR [F0® HRAMMR Qo1 Uil 31 f4e.
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= Web form Application - SMART Project % | 4 munira 01 (
s GRIEVANCE LIST DASHBOARD GRMS > Grisvancelist > Grievance List Dashboard
n
Total Grievance Grievance Unatended Closed Grievance Appeled Grievance
Recipient's username Q
[ ExporttoExcel [ Exportto PDF
Responsible designate officer
jnate officer  § name * Process flow : Remarks 1 Action Taken 1 Action Date i Status 1 Action
Appeal NA NA Appeal
Kailas Bhosle Appeal Forwarded 17/03/2023 12:09:13 Forwarded
Normat Reverted 17/03/2023 12:40:51 Reverted
Normat Assigned 20/03/2023 10:57:29 Assigned Resoive  Forward  Transfer  fassign
Normal Reverted 17/03/2023 055150 Reverted Resohe  Foward  Tansfer  fssign
Normal Forwarded 22/03/2023 05:30:00 Forwarced
ol )y & T grievance
Nermal Raplied by expert -grisvance Assigned 21/03/2023 02:42:54 Assigned Resolve  Foward  Transfer  fssign
should be assign to PCMU.
W . > | w 50 ¥ | items perpage 1-70f7 items

[N

o TIHR FCUMR faod HRAMQR, WOIe U 31 f4e.

TRANSFER

Level
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District

Remarks.

Submit
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e.  WPR AIE IGATS BRIGHT
WSS ThCIR, ARG IR TSR [GoH BB bR Aic! UTgUaR TeH

n . _ f
Web Application - SMART Project munira 01 (
2 GRIEVANCELIST DASHEQARD GAMS » GrievanzaList >
n
B :
Appeled Grisva
Recipient's username Q
B ExporttoExcel [ Exportto PDF
srho Grievance ID : | Grievance Logged Date & Time Grievance Closed Date & Time i Citizen User Name District Residence of Maharashtra Grievance Stage/Level
1 SMART_000000003 14/03/2023 0 Avanish Thakkar JALGACH Yes pCMU
2 SMART_000000005 14/03/2023 0 Anju Pamar JALGACH ver pCMU
3 SMART_000000009 14/03/2023 0&-53:57 Ashish Girase JALGACN Yes PCMU
4 SMART_000000012 14/03/2023 132422 Uday Patil JALGACN Yes RV
5 SMART_D00D00041 17/03/2023 064722 Anand Patil JALGACN Yes PCMU
6 SMART_000000049 20/03/2023 05:05:11 Maharshi JALGACN Yes PCMU
7 SMART_D000000S6 21/03/2023 03-07:47 Shubham Eatil JALGACN Yes PCMU
a SMART_000000064 23/03/2023 08:36:45 Gayarri JALGAON ez PCMU
9 SMART_000D00066 23/03/2023 03-20:25 Ashish Girase JALGACN Yes RIU
| . L 50 ¥ itemspar page 1-100f 10items
= Redipient's username Web Application - SMART Project
TICKET CASES
n
n
Q
SMART_000000071
Name 003
DateTime i Level Designated Officer i Forwarded To Level Forward To Designated Officer Reverted To Level i Rever
Permanent Address Jalgaon
2023040618 | DIU Shubham Patil N/A VA NiA NA
District JALGAON
D Chopda Munira N/A N/A N/A N/A
Taluka Jaigaon
RU Patel Aaska To Patel Aaska NA N/A
Village Bornar
U Munira chopda NA WA WA NA
Pincode 425116
G S 24/03/2023 043737 | AU Patel Asska NA WA NiA
Email ID shubhamep1325@gmailcom U Patel Aaska N/A N/A NiA NA
Nature of Grievance ¥ R0 Patal Azsla WA A A
completed
e Biite AU Patel Aaska NA NiA NiA A
Description ToRIU
Upload PDF N/A
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= Recipient’s username Web Application - SMART Project munica_ 01 ) -
TICKET CASES
=
Q
SMART_000000071
Name 003 Assigend To Designated Expert
Reverted To Designated Officer i Transferred To District i Transferred To Designated Officer i Officer *  Auto Escalated To Level
Permanent Address Jalgaon
NiA NiA N NiA NiA
District JALGACN
NA NA NA NA A
Taluka Jalgaon
A A NA NA N/A
Village Zomsr
N/A Transferred To PUNE ed To Munira chopda N/A N/A
Pincode 425116
Contact Number 8554855602 A Tansfead JrGAoN WA VA
Email ID shubhamrp1325@gmailcom N, NA N NA
Nature of Grievance Messirsnisntorvion: N/A NA N/A N/A
camplted
e o A NA NA NA N/A
Description
Upload PDF NA
= Redpient's username Web Application - SMART Project
TICKET CASES
u
u
Search Q
SMART_000000071
Name 003 Assigend To Designated Expert
¢ Transferred To Designated Officer i Officer P Auto Escalated To Level i Auto Escalated To Officer i Remarks i Sts :
Permanent Address Jalgsen
N NA NA N/A ToRU Under Process
District JALGAON
NA N/A N/A N/A ToRIU Under Process
Taluka Jslgacn
N/A N/A N/A N/A RIU Forwars
Village Bornar
Transferd To Munira chopda NA A N/A Transterred
Pincods 25116
ransferred To Patel Assks N N/A st
Contact Number 8554855622 Jranfarc To Tl Axss " A A T
£mail ID shubhamp1325@gmaiLcom N A A R assign Assigned
Messuremert of w ; 5 RW assign don
R e ol asurement oork N/A N/A N/A RIU assign done
s ’ RIU level Transfer
s e N/A A NA N/A e i
Description TR
Upload PDF N/A
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1. | SMART_000000 |qTqRevdT dshbR e ! Hifgd! fes® Sarara!
071 TPR AT TS TIR BT 318,

2. |99 ARG AT ARTR G =T ATa=T AJ1fgdt .

3. | sraEEr Ul ARSI ARTRBTAT U= Hifgd! e

4. | o ARG AR ForagITe difgd! e

5. | drgal ARG ARTRE dATgaTa! difgd! e

6. |Tmg ARG ANTRSD ATt ATl e

7. | @ ARG RfegH Uered Afgdt e

8. |dud puis ARSI ANTRS U hHiBH! Aled! e

9. |3-0% met ARG AT AR SHS TS <! Alfgdt fise

10. | PRI WEY | aTRGAT dh R WReUTH! ATfgd] e

11. |qufq ARG AT dhR dUHRT Alfed e

12. | TS UGS | GOl 3USTS boadl SlagHcd! Hifgd! (e
hT

13. |G 3T 3 | AR dehRiT dRIG 31107 95 =i Alfgdl

e

14. | Urdest ARSI PR U3 1<t ATfed! e

15. | fgad SfYeRY | aTRe T IR Fgad siiiemm=ar difedl fee

16. | SRR ARG | TRBAA SFFR BRAS Hoadl bRt Hfgd!
Gl e
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UISde
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19. | fged ARG g SHABTITHS TR HEaal
fepraThe | BRI Hifge e
TRd b

20. |fSogmddce!l | ARG NOeId gediad »oadl dbRid!
B Hifed! e

21, | g ARSI YT SHABTATRS FHATRT Boadl
IBRGS | BRI Alfgd! e
EE]

22. | et aoy ARSI YT ol Tox SRS
AYFAHS | THSHIT AhRI HIgd 3@
BIRIERREIR

23. | TR WY ARG AHR el TWhoe ¢ daged! Alfgdl
CIIGR) ECgy

24. | RYSTATET 3icT | Tl TR el Thoes ¢ JMbeRd! Hfgd!
TWHOC B ECIY

25. |2 ARG TR Fell geu] RHTDH ! Alfgd! [HSG

26. | Ry ARG AR (T Arfgdl e
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4. TR ATATS BIYSHCT

OIS BhIHRICTHR, ARG STofedl BHYA TR SEATe UTg FAhdTd.

E User Manual-Grievance Module.: X T SMARTAGRI x +

€& > C A Notsecure | 10.195.202.62:5001/controller/grievance-list

n - SMART Project

B8 Grievance Information -
2 2

Grievance Unattended Cla

22 Grieva:

ievance Report

sort to PDF

Grievance Logged Date & Time Grievance Closed Date & Time Citizen User Name
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14/03/2023 132422

17/03/2023 D6

20/03/2023 0

21/03/2023 094

5rNo  Grievance ID :
1 SMART_000000003
2 SMART_000000005
3 SMART_000000009
a SMART_000000012
5 SMART_000000041
5 SMART_000000048
7 SMART_000000056
] SMART_000000062.
9 SMART_000000066

23/013/2023 0

645

23/03/2022 09:20:25.

Grievance Unattended

Web Application - SMART Project

E 2

Closed Grievance

¢ Grievance Closed Date & Time i Citizen User Name ¢ District :

Avanich Thakkar JALGATN
Anju Pamar JALGATN
Ashish Girase JALGATN

JALGATH
Anand el JALGATH
Manarshi JALGAT
Shabham Batil JALGATN
Gayati JALGATN
Ashish Girzse JALGATN

ms per page

Appeled Grievance

Residence of Maharashtra i Grievance Stage/Level
Yes BCL

Yes BCL

Yes BCL

Yes AU

ez PCHI

ez PO

Yes BC

Yes BCL

Yes AU

1- 10 of 10 items

GRNE > + Dashboard

Recipient's username

= Recipient's username
TICKET CASES

n
Name 003
Permanent Address Jalgaon
District JALGAON
Taluka Jaigaon
Village Bornar
Pincode 425116
Contact Number 3554855602
Email ID shubhamrp1325¢

Nature of Grievance

completed
Mode Online
Description ToRIU
Upload PDF N/A

@gmail.com

3surement of work

DateTime

2023 04:06:12

24/03/

23 04:06:13

2023 04:10:14

24/03/2023 04:33:50

3/2023 04:37:37

2023 04:38:22

Web Application - SMART Project

SMART_000000071

i oLewel i Designated Officer I Forwarded To Level i Forward To Designated Officer
o Shubham Patil N/A N/A
D Chopda Munira N/A N/A
R Patel Aaska Forwarded To RIU Forwarded To Patel Assks
RIU Munira chopda N/A N/A
RIU Patel Aaska N/A N/A
RIU Patel Aaska N/A N/A
RIU Patel Aaska N/A N/A
R Patel Aaska N/A NiA

AN
mumragh( ) -

—

Q
i Reverted To Level i Rever
N/A N/A
N/A N/A
NA N/A
N/A NA
N/A NA
NA N/A
N/A N/A
NA N/A

Wess am
S A0 g,

W,

i

ey,

&

M&

i
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= ipient’s username Web Application - SMART Project munira_01 (j =
TICKET CASES
n
n
Sear
SMART_000000071
Name 003 Assigend To Designated Expert
Reverted To Designated Officer i Transferred To District i Transferred To Designated Officer i Officer Auto Escalated To Level
Permanent Address Jalgaon
District JALGAON
NA NA N/A NiA /A
Taluka Jalgaon
A A NA NA NA
Village Bornar
N/A Aunira chopda N/A N/A
Pincode 425116
Contact Number 8554855602 L s A WA
Email ID shubhamrp1325@gmail.com N/A N/A N/A N/A
Nature of Grievance ant of work WA WA WA A
completed
o /A /A NA NA NA
Description
Upload PDF A
= Recipient’s username Web Application - SMART Project
TICKET CASES
n
n
SMART_000000071
Name 003 Assigend To Designated Expert
Transferred To Designated Officer Officer * Auto Escalated To Level Auto Escalated To Officer Remarks Status
Permanent Address Jalgaon
N/A N/A N/A N/A ToRIU Under Process
District JALGAON
N/A N/A N/A N/A ToRIU Under Process
Taluka Jalgaon
N/A N/A N/A N/A RIU Forwi
Village Bornar
N/A A /A Transferred
Pincode 425116
Contact Number = e va VA T
Email ID om A NA /A RU sssign Assigned
‘Nature of Grievance: N/A N/A N/A RIU assign Assigned
« . < RIU level Transfer | _
Mode Online N/A /A W5 WA & Assign checked | 0"
Description ToRIU
Upload PDF NA

-~

guiq

071

SMART_000000

ARG ThR IS Aligd! fHese STt
TPR A TS TR BT 38,
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2. |9@ RGBT ARG T AT qifgdt e,
3. | SraHEn Ul RGBT AN T T Alfgell S
4. | e ARG AR foresanh wifge s
5. | dTgeI ARG ARTRS TG Hifgd e
6. | g ARG AT AN TTaTeh A1 s
7. | AP RGBT RifegH fUeTed! Aifgdl oo
8. |ud wHHIH ARG ARG YU HHiBTE! HIgd! @
9. |3-TT IS | ARG ANIRG AT SHSG S gl WSS
10. | IPRIDWEY | ARG AT IR I WU Hifge! IS ®
11. | gufq ARG IR JUHTR ATfed! e
12, | TEIUSS UGS | GOl 3USIS hoadl SlagHcd! Hifgd! fHse
ERy
13. | ARG MU | ARG AhRIe ARG 30T des ATl Jffgent
o
14. | graed ARG AhR UTaed it Hifgd! e
15. | fged SfUeR) | aTIReb T dsbR e = Afed! e
16. | TRIR AN | ATRSGA SR EIR BIRdS Ho Gl dbRd! Alfga
EdY oo
17. | g ARG R SIRIBTITHS TI6dsad]
fYEMdhs | GhRIE difgd! (e
PIER)
18. | TRIR R 3¢ | ARG AhRIa Algal TR WRTR (TS
1 Frge ARG g RBTATHS TR HoUl
Y@ adhs | GhRIE difgd! e
Rd S
AN IGe! | ARSI [GaNd gedidRd hoadl abRrid!

%

= =) e

\%’ z
SESN lF““

%
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WEE,
I/%/ ‘
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UiES

=

O
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EIS) gt e

2 fgaa IRGAT e HfABIHS gxdiaRd doadl
fBTITHS dHRI! A e

2] forgad a9 RS g posadl a5 UGS
APADBS | THSOAT dhRId! Al (s

2| TRIR WY ARG THR 3Hic] TWhoe ¢ oo Algdl
CIECR) e

2 YSRGS | GO ThR STl Tehoes ¢ bR Atfeat

3ffel Thoe »o | e
21 2RI ARG TR Fell geu] RHTDHd Algd! DG
2{ TRyt ARG bR (Y At e

4. TR AFGATG BRI
QOIS ThHRNCTIR, TR ST ATHYT TR 1Al UTg Zdhdrd.

E User Manual-Grievance Module . X x SMARTAGRI X + A - X
€ > C A Notsecure | 10.195.202.62:5001/controller/grievance-list e 2 % 0O @:

Recipient’s username Q Web Application - SMART Project

28 Grievance Information -
z : : =
Grievance Unattended

T Clased Grievance Appeled Grievance

B2 Grievance Report

Q
sort to PDF

¢ Grievance Logged Date & Time ¢ Grievance Closed Date & Time { Citizen User Name ¢ District ¢ Residence of Maharashtra i Grievance Stage/Level
n 1470372023 0707:27 Ashish Girsse PUNE ves =
% 2023 080357 Munirs chopds AHMEDNAGAR Ve FCMU
b 1470372023 08:31:06 Shalsham 2atil PUMNE Ve FCMU
10 14/03/2023 085827 14/03/2023 10:36:13 Ashish Girase PUNE ves PCMU

10.195.202.62:5001/undefined

R Type here to search i i i @ 34°C sunny ~ dy = T o)) ENG
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ipient's username Web Application - SMART Project

s GRIEVANCE REPORT GRMS >

Q
[® Export to Excel [ Export to PDF
Grievance ID i Grievance Logged Date & Time i Grievance Closed Date & Time i Citizen User Name i District i Residence of Maharashtra i Grievance Stage/Level i Natut
‘SMART_000000001 24/03/2023 15:50:41 12345 Yes DU Procu
‘SMART_000000002 24/03/2023 16:01:03 ANJU Yes RIU Procu

I - 5 | w 1-20f2items

= jpient’s username Web Application - SMART Project

GRIEVANCE REPORT

username Q
@ ExporttoExcel [ Export to PDF
Responsible designate officer
Nature of Grievance i Grievance Descriptions : Responsible designate officer  § name * Process flow Remarks t Action Taken : Action Taken Date & Time
Procurement Checking for Text boxes Preeti Savairam Normal NA NA

Procurement For forward flow RIU Redresss! Munira chopda Normal For forward Only

° AMNE
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= Web Application - SMART Project
o Q
Tligs quziie:
®. | wiosd AT quiq
g
1. | deR st ARG ThR IS Alfgd! e ® STt
dHR ABATS dIR HI3T T8,
2. |IPRIES ARG IT TR RIS HRUIATT dRIG HTfOT Jos
PO dRRG | 7=l Anfgch fies®
IUKCE
3. |dPRde ARG I TPR §¢ HRUGE dRIG 0T Jos<t
IR IR | Alfgd! Te
IUKCE
4. | ArTRp dTURGBd] | ATURB AT ARG aTqRebd! A1dr=] Jifgd! e
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1d
5. | e ARSI PR foregrrh Jifgd frese
6. | TERIEE ARG HERIPIAIS MR Afgd e
IGEIREIIG]
7. | a3t ARG YT dhR Uldes it Hifgd! o
8. |TPRIYIWEY | ARSI deb Rzl WUl Alfgdt e
9. |dpRIA gl ARG AT dhR dUHRT Alfgdl e
10. | SIETEGR ARG THR STATEGR e ST
UMEFER] HAifgd e
3THRY
11. | SeeeR Fged | aReafT dwR SeareeR e sifdemm=are
919 | ATaTE! ATt e
12. | yfhar yarg ARG AT TehR Ufha=AT YaIgTa! Hifgd e
13. | 2T ARG AHR Fell FeurmedT KA HTfgd!
e
14. | HRaATE Hol ARG THR HORUT HRATSHT A1ardt Hlfeal
e
15. | HRAGH ARG | ARG GhR HRATS HoGIT ARQ! Hlfgd!
e
16. | fRuch ARG AT TR IAT (R Alfgdt e
& PR Faru siftert (PIU wR)
1. O B

o TWRHIM WO [FHgR ITZCaR N0l Ha=ID 3TR:

https://smart-mh.org/
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o AT ARG WIS AT GRITGATIHIU! BRI TEUMER fFo® B0 AT 3M3:

»ou o P
0% A O MO, DAL

R 'Nr‘ & RURAL TRANSFORMATION (SMART) PROJECT 34
wpems pom  SHARD . i Y

FEEDBACK

Pragati Loksanchalit Sadhan
Kendra (Turmeric)

Pragati loksanchalit sadhan Kendra - Crop -

o HSRUGHY TSATBU FRUFMR, ATRBA YIS HITHL BT 37 B ST,
2. UTdS fawRe™

o TREJ "UTHTS ARSI f[Fpar f[Fo® B3 UrIgs AT H3= AHdrd.

AMNEX
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.

\

(e
U
SHART

Smart Employee Login

Email Id

smartpcmu.fin@gmail.com

3T ARG UTSaT FEUNaR [Fod Ho Ulfgst
RGN AlqUlidhd SHE SMISIaR WIAAGAU TR Ho 6T UNIGe U3 a0] R e.

3T ARG SHOGR USRIl TRIGeUg G 39 H& 2]

3. PR ISt SIES

o TGN ARG SN HBIR, AR T AR e SIEIS GEIR TR adie:

Web form Application - SMART Project ORI - ] munira 01 ( \) 2

GRIEVANCE LIST DASHBOARD

: 1 : B
Total Grievance Grievance Unattended

Closed Grievance Appeled Grievance

Recip

[ Export to Excel [ Export to PDF

srNo i Grievance ID i Grievance Logged Date & Time i Grievance Closed Date & Time i Grievance Stage/Level

i Nature of Grievance i Grievance Descriptions i Action Taken
1 SMART_000000003 14/03/2023 12:42:34 peMU Measurement of work compisted o DIU Jalgzon NA
SMART_000000005 14/03/2023 12:5334 PCAMU Msasurement of viork completed | Grievnace Forwarded
3 SMART_000000009 14/03/2023 142957 PCMU Procurement Grievance Description Reverted
4 SMART_000000012 14/03/2023 18:5422 0] Measurement of work completed | Grievance Assigned
H SMART_000000041 17/03/2023 121722 PCMU Messurement of work completed  Grievance 03 Revertad
6 SMART_000000052 20/03/2023 16:12:43 T8} Procurement Grizvance Description NA

o JOI® BhIHAIC TIR, TRDd AsS HIHYH AT YSTAR YA R GBS Hee DN,

SWESS A0

s et
o

Sc@RE

“,

f : AMNE
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B User Manual-Grievance Module - X ©  SMARTAGRI X + ~ -

« > C A Not se-:urs\ 10.195.202.62:5001/controller/grievance-list

Web form Applicatiol

B2 Grievance Information

e Unattended ed Grievance

8 Grievance List

B8 Grizvancs Resant .
Q
sort to PDF
Grievance Logged Date & Time ¢ Grievance Closed Date & Time { Citizen User Name ¢ District ¢ Residence of Maharashtra ¢ Grievance Stage/Level
n 14703/2023 070727 Ashish Girase PUNE s PCMU
% 14/03/2023 080 Munirs chopds s =
b 1470372023 08:31:06 Shalsham 2atil PUMNE Y FCMU
10 14/03/2023 085827 14/03/2023 10:36:13 Ashish Girase PUNE es PCMU
" 14/03/2023 123 Mukul Bhangale es iU
13 15/03/2023 045 Jitesh Mahajan PUNE es iU
12 15/03/2023 052551 Shubham Batil es DU
17 15/03/2023 072734 Ashish Girase PUNE es iU
18 15/03/2023 07:28:32 Maharshi Y DIy
3 15/03/2023 12:40:23 Maharshi PUNE es PCMU
¥ inems per page

10.195.202.62:5001/undefined

¥
R Type here to search AQ‘J

o SIESHY JoRG! WG ThI-IC YHIU THU dHR, TPHR 3 SS, 8¢ dbR ST 3fte
dhR B3R, ToeR gt o fidiuw geunar Fafd, dwR frsgg iz wion=!
A1t e,

GRIEVANCE LIST DASHEOARD

¥ Export to Excel 3 Export to PDF

SrNo i Grievance ID i Grievance Logged Date & Time i Grievance Closed Date & Time i Grievance Stage/Level i Nature of Grievance i Grievance Descriptions i Action Taken
1 SMART_000000003 pCMU Measurement of work comj To DIU Jalgao NA

2 SMART_000000005 PCMU Messurement of work completed

3 SMART_000000009 pCMU Procurement Revened

4 SMART_0000000 Meas: Assigned

H SMART_000000041 17/03/2023 12:17:22 pCMU Grievance 03 Revened

s SMART_000000049 20/03/2023 10:35:1 DIV Procurement ription

o THU THRITH , TRGHAGT IUGH SGAIT THUI dbRidl Allgd (5.
o e IdSE A , TRHIIGT SURYT TIGGAT THUT dbRia Hfgd [Hee.
o TG TPRIHA , ATRGATGI THUN dhRId A< DS ol §g ¢UATd 3HTed.

" AMN

ARGl HGIHS-TPR SO
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[ ]
o THI® ¢ UGH® 9eUMgR IS Hifgd TRe exuara! Fafd e 21dhdrd .
o RSP sl Arfigdt PDF 7Y Aaid 3= FhdId .
o TR e o WY UehRid $o Jdio.
®. |wlosddE gufq
®
1| ARG SFhHBT! Alfgd! (M.
2. | TR SIS oI IhR TSl Hifgdl e
3. | IPR g ARG AT PR BTot dRIG 0T o5 Tt
IR IR | Alfgd! He
IUKCE
4. | TPREC TR | ARP AT dsbR sic ARG HTOT Jos<t ATfgt
311 A e
5. | AR aTRbdl | ATURB AT ANTRB AT ATIRB AT ATdT! ATfgal
GIG] e
6. | foreer JIRGAT e difget e
7. | OERISH ARG HERIFTS AR Afedt e
IBEIRESIIG] CAGIRE
8. | IR CWIRTR | ITRBIAT IpR Lol AR Alfgdl e
9. | IPRIWEY | ARG dPRIAT WU Higd! fHos®
10.| IpRI quiA ARG dbR JUHTH! ATfgd e
11.| SeTeER ARG STATEER TG e Rrd s Hfgd!
LHEE e
SIBRY
12.| SEEER ARG STATEER e Siferer=areaT Arare
EHEAE| g e
SfYHT A1g
f\‘f% s 73
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13.| ufdpr varg ARG UfehaT FareTt A e
14.| 3R RS fewiteh mfga e

15.| HRATE FA ARG HOI HRAGY! Algd DS
16.| HRATSE FRAM! | ITRBT PRAS N TRV AR s

17.| %9 ARG Lo Alfgd e
18.| et ARSI RE dcui=l Aifgd! e, 9 &1
fARTHRUT DT, BTN BT, TG BT, TR DRI
3101 g& .
2.
3. Pl SCUTET SET:
a. PR gco

o d WRIR IPHR ¢ HRUGRTST T SCUMT AR b1 STl WIOIS b IHRICTIR HdD

SMART ST Ui a2 YATEIUR SaTaGR Agdd SidH=ai=1 a1 geur=n Yoz e e.

%

= =) e

G u AMNEX
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GRIEVANCE LIST DASHBOARD

37

Total Grievance

Web form Application - SMART Project

3 =
Grievance Unattended

Closed Grievance

3

Appeled Grievance

shubham _patil 02 (

GRMS > Grisvancelist > Grisvance List Dashboard

Recipient’s username Q
[ Export to Excel (2 Export to PDF
Responsible designate officer
Jnate officer name * Process flow i Remarks 1 Action Taken Action Date Status i Action
Appeal Close 14/03/2023 04:06:13 Close
Normal NA NA Under Process Resoive Forward Assign Revert
Normal Transferred /2023 11:18:35 Transferred Resolve Forward Assign Revert
Vikash Appeal Reverted 20/03/2023 12:22:09 Revened
Appeal NA NA Appeal
Normal Forwarded 16/03/2023 09:45:25 Forwarded Resolve Forward Assign Revert
Normal Forwarded 17/03/2023 11:57:14 Forwarded
Normal NA NA Under Process Resoive Forward Assign Revert
Kailas Bhosle Normal Forwarded Forwarded
. . v w 50 ¥ | items per page 1-370f 37 items.
[N

e Resolve dcUdR |

& HOIMHR TIOTe T 37 G4,

RESOLVE

Remarks.

Document Upload Select files..  Drop files here to upload

Submit

Bigsd 91

-

guiq

qIREd T HIGSGR AAH TR ol Sirg

ﬁo‘@;messn g,

FeR =
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G M1 § BIGs HHard ofg..
XAUAS UGS | ARG AT BIGSER HTIHATAR BTG
UBIS B DT I § BIos Har ATal.

2
3/ vq fars RGBT 96 [I8TgR HHEU U 37U g H
RAchdld s
4| FafiTe T gl g\a‘&r@a’rtftrﬁcqs YRR SIFOT AT FEUMAR
[Fodh HGAFAR ATURB TPR 86 B KB,

o DIUATE! TWHTR HIUATe! AU HTABTAM THR §G HGATHAR AT AHRIAT TaRT
[ECUIREIT

b. RIS §eUl
o U3I® WRIAR TR AN HRUIMTS! AT ST dTIR BT Sldl. WOle BhiRICTIR

&dos SMART ST Uish U1 YATEUIR SEIEGR g S =ai-rd a1 S Ul Waxl
o5,

AMNEX

&
&

~

(o]

P
§

(s

9

\é 06 &
>-nu ST

)y,
«)(0)."

JICIN
iy

Ry
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= Web form Application - SMART Project e | 4 shubham patil
;s GRIEVANCE LIST DASHEOARD GRMS > GrisvancaList > st Dashbcard
37 3 3 E
Total Grievance Grievance Unattended Closed Grievance Appeled Grievance
Recipient’s username Q
[ Exportto Excel  [3 Exportto PDF
Responsible designate officer
jnate officer  : name * Process flow i Remarks i Action Taken i Action Date i Status i Action
Kailas Bhosle Normal Forwarded 21, 2023 05:39:33 Forwarded
Kailas Bhosle Normai Forwarded 21/03/2023 02:09:24 Forwarded
Normal Forwarded 22/03/2023 05:30:00 Forwarded Resolve Forward pssign Revert
Normai Assigned 20/03/2023 11:36:31 Assigned Resolve Forward pissign Revert
Appeal Forwarded 22/03/2023 04:29:54 Forwarded
Normal Forwarded 22/03/2023 06:00:04 Forwarded Resolve Forward Pssign Revert
Kailas Bhosle Normal Forwarded 21/03/2023 06:16:15 Forwarded
Normal Assigned 21/03/2023 10:26:44 Assigned Resolve  Forward  Assign  Revert
Naomas Replied by expertgrievance Ascimnnn 11 22 ook " RS, )
W | o« ‘ > oo 50 v | items per page 1-370f37

[N

o THRAS FCUNR [Fo® HRUMM, VOIS Urd 31 4.

FORWARD

Level

Designated Officer

Remarks.

Submit

s am
P S yiacy
=

g AMNE

RSl HYIHS-TPR AISLO
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2 BIRs UEIe TR HTfed UeH &d s
THR RNT HS S, AT g &7 Jure
HUGTARY AT,

EERERIBEAN

2 Bloe Ueie wRiadie Fgad sfiert quierd
AR Ue HRA A ThR Ursfadt sge. 3oy
? &7 YUIG-T SRR e,

qIREd A1 HIGSGR AHTIDHIIR [CwoR Sihg
F[HATd 3T R BIS SMHar] 371g..

§g o

IR T §¢ FIeIgR YH@U UMY 30 §g H=

EC Iy | [y S

e BRI dcul

T4 A BIGS HRSTR 3707 A7 Feumar

[Fo® HRAMIR ARG dPR 8¢ H& G,

o UHAI APR HIUATG! UGG R HABATGR HIVATG! CHATER UIEaaaHaR T dhi]

Jeio TRIGR UIEaQdl ST S0 T TehRT Gl CWTaR SUGs TH[0..

e v fgea a1

e § §CU DIVATE! IR ThR HIGUIRIST dTURS S, JTHIS Bhi-RIC TIR HdDd

SaTaeR gad SfYHIHR T Sl T2 SMART SR Ufchd=ar YarguR fiae.
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= Web form Application - SMART Project & | 4 shubham _patil 02 (
; GRIEVANCELIST DASHBOARD GRMS > Grievancelist > Grievance Lis: Dashboard
37 3 = 3 @ 3
Total Grievance Grievance Unatrended Closed Grievance Appeled Grievance
Recipient's username Q
[0 ExporttoExcel [ Export to PDF
Responsible designate officer
Jnate officer name * Process flow ¢ Remarks i Action Taken i Action Date i Status i Action
Appeal Close 14/03/2023 04:06:13 Close
Normsl NA NA Under Process Resove  Fowafl  Assign  fevent
Normal Transferred 17/03/2023 11:1835 Transferred Resoe  Forwafl  Assign  fevent
Vikash Appeal Reverted 20/03/2023 12:22:09 Reverted
Appeal NA NA Appeal
Normal Forwarded 16/03/2023 084525 Forwarded Resoe  Forwafl  Assign  fevent
Normal Forwarded 17/03/2023 115714 Forwarded
Normal NA NA Under Process Resove  Forward  Assign  Revert
Kailas Bhosle Normal Forwarded 7/03/2023 12:59:20 Forwarded
R - A 50 v | items per page 1-370f37 ftems

[N

e Assign SCUNR [F0® HRAMMR Qoo Uil 31 f9e.

Nature of Grievance

Expert

Remarks.

Submit

¥. | wiosd AT quiq
£

L | dpRIIWEY | 8 BIJS dhRIA We T gl U 6. 3T

: AMNE

RSl HYIHS-TPR AISLO

ﬁo‘@;messn g,

FeR =
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B &7 HUTGH HRUGRIY T8l

T BIos Myad soodl axird! Higd IaH dd
A TR Fgad Hol AR50, Sulded
RGBT TROITER T % T S1aers
PioSHYA a3 MasUl azge 3T 310§ Bios
3ffard 31Te.

qIREd A1 HIGSGR AHTIDHIIR [CwoR Sihg
F[HATd 3T R BIS SMHar] 371g..

§g o

IR T §¢ FIeIgR YH@U UMY 30 §g H=

EC Iy | [y S

e BRI dcul

T4 A BIGS HRSTR 3707 A7 Feumar
[N Y . 'y :
[dAh hAYIAR dIUXhd dhR dg e A dld.

o TDHa] B IR HIUATR] USRI BTN HIUATE] TR JUde! Bt AT debRT

Tl WRIR s ST gad a3 sfde =T e Audadl Siidte S0l AT debRT FeEr

IR IUG GIUIR ATold.

o T Iafd a7 Fgad T TR WIek HRMR did debR AT UgHa R1d
HIYBTATHS TR B! S,

frgd geur
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[ ExporttoExcel [ Export to PDF
Responsible designate officer
Jnate officer name Process flow
Kailas Bhosle Normal
Kailas Bhosle Normal
Normal
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Appeal
Normal
Kailas Bhosle Normal
Normal
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Web form Application - SMART Project

3
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i Remarks

Replied by expert_grievance

Action Taken

Forwarded
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Action Date

shubham _patil 02 (

GRMS >

3

Appeled Grievance
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Recipient's username Q
Status i Action

21/03/2023 05:3933 Forwarded

21/03/2023 02:09:24 Forwarced

22/03/2023 0530:00 Forwarded Resove  Forward  Assign|  Revert

20/03/2023 113631 Assigned Resolve  Foward  Assign|  Revent

22/03/2023 0420:54 Forwarded

22/03/2023 06:00:04 Forwarded Resove  foward  Assign|  Reven

21/03/2023 06:16:15 Forwarded

21/03/2023 10:26:44 Assigned Resolve  Foward  Assign  Revert
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a.  d®PRAid

JGATS HIAGHAT

WO TG ThIFRNCIAR, ARG QbR AR [Go®H HRAFR bR Hig! TTguar FeH

= Web Application - SMART Project
n
) =]
tended Aopeled Gr
Recipient's username Q
B ExporttoExcel [ Exportto PDF
srho Grievance ID Grievance Logged Date & Time Grievance Closed Date & Time Citizen User Name District Residence of Maharashtra Grievance Stage/Level
1 SMART_000000003 14/03/2023 0 Avanish Thakkar JALGACH Yes pCMU
2 SMART_D00D0000S 14/03/2023 0 Amju Pamwar JALGAON ez PCMU
3 SMART_000000009 14/03/2023 08:59:57 Ashish Girase JALGACN Yes PCMU
4 SMART_000000012 14/03/2023 13:24:22 Uday Patil JALGACN Yes RV
5 SMART_000000041 17/03/2023 064722 Anand Patil JALGACN Yes PCMU
6 SMART_000000049 20/03/2023 05:05:11 Maharshi JALGACN Yes PCMU
7 SMART_00000C0S6 21/03/2023 090747 Shubham Patil JALGACN Yes PCMU
a SMART_000000064. 23/03/2023 02:36:45 Gayatri JALGACN Yes PCMU
9 SMART_000000066 23/03/2023 03:20:25 Ashish Girase JALGACN Yes RIU
‘| . vwl [ 0
= ipient's username Web Application - SMART Project
TICKET CASES
n
Q
SMART 000000071
Name 003
DateTime Level Designated Officer Forwarded To Level Forward To Designated Officer Reverted To Level i Rever
Permanent Address Jaigaon
3040618 | DIU Shubham Patil NA A NA NA
District JALGAON
04:06:12 DU Chopda Munira N/A N/A A N/A
Taluka Jaigaon
24/03/2023 041014 Patel Aasia Forwarded To RIU Forwarded To Patel Aaska NA NA
Village Bornar
RIU Munira chopda N/A N/A N/A N/A
Pincode 425116
Contact Number RIU Patel Asska N/A N/A N/A NiA
Email ID au Patel Asska NA A A NA
Massurement of sk N v N
Nature of Grievance e A0 Paiel Aaska, A A WA &
completed
o Biite 24/03/2023 044038 | RU Patel Aaska N/A NiA NiA WA
Description ToRIU
Upload PDF N/A
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= Recipient’s username Web Application - SMART Project munica_ 01 ) -
TICKET CASES
=
Q
SMART_000000071
Name 003 Assigend To Designated Expert
Reverted To Designated Officer i Transferred To District i Transferred To Designated Officer i Officer *  Auto Escalated To Level
Permanent Address Jalgaon
NiA NiA N NiA NiA
District JALGACN
NA NA NA NA A
Taluka Jalgaon
A A NA NA N/A
Village Zomsr
N/A Transferred To PUNE ed To Munira chopda N/A N/A
Pincode 425116
Contact Number 8554855602 A Tansfead JrGAoN WA VA
Email ID shubhamrp1325@gmailcom N, NA N NA
Nature of Grievance Messirsnisntorvion: N/A NA N/A N/A
camplted
e o A NA NA NA N/A
Description
Upload PDF NA
= Redpient's username Web Application - SMART Project
TICKET CASES
u
u
Search Q
SMART_000000071
Name 003 Assigend To Designated Expert
¢ Transferred To Designated Officer i Officer P Auto Escalated To Level i Auto Escalated To Officer i Remarks i Sts :
Permanent Address Jalgsen
N NA NA N/A ToRU Under Process
District JALGAON
NA N/A N/A N/A ToRIU Under Process
Taluka Jslgacn
N/A N/A N/A N/A RIU Forwars
Village Bornar
Transferd To Munira chopda NA A N/A Transterred
Pincods 25116
ransferred To Patel Assks N N/A st
Contact Number 8554855622 Jranfarc To Tl Axss " A A T
£mail ID shubhamp1325@gmaiLcom N A A R assign Assigned
Messuremert of w ; 5 RW assign don
R e ol asurement oork N/A N/A N/A RIU assign done
s ’ RIU level Transfer
s e N/A A NA N/A e i
Description TR
Upload PDF N/A
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4. TR ATATS BIYSHCT

OIS BhIHRICTHR, ARG STofedl BHYA TR SEATe UTg FAhdTd.

E User Manual-Grievance Module.: X T SMARTAGRI x +

€& > C A Notsecure | 10.195.202.62:5001/controller/grievance-list

n - SMART Project

B8 Grievance Information -
2 2

Grievance Unattended Cla

22 Grieva:

ievance Report

sort to PDF

Grievance Logged Date & Time Grievance Closed Date & Time Citizen User Name

n 14/03/2023 0 Ashish Girase
% 14/03/2023 08035 Munirs chopds
® 14/03/2023 083106 Shubhar

1o 14/03/2023 08 140372023 1 Ashish Girase

" 14/03/2023 12: Hukul Bhangsle

13 15/03/2023 D45T01 Jitesh Mahajan
12 Shubham Patil
17 Ashish Girase
19 15/03/2023 07:29:32 Maharshi

3 15/03/2023 124323 Maharshi

¥ | items per page

10.195.202.62:5001/undefined

H £ Type here to search

Redipient’s username

Web Application - SMART Project

GRIEVANCE REPORT

¥ Export to Excel (@ Export to PDF

Grievance ID Grievance Logged Date & Time Grievance Closed Date & Time i Citizen User Name i District
SMART_000000001 12345 PUNE
ANJU PUNE

District

PUNE

AHMEDMAGAR

Residence of Maharashtra
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Dashooard
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3

Appeled Grieva
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Residence of Maharashtra Grievance Stage/Level
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Q
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= jpient’s username

GRIEVANCE REPORT

Nature of Grievance
Procurement

Procurement

® ExporttoExcel [ Export to PDF

Grievance Descriptions
Checking for Text boxes

For forward fiow

Web Application - SMART Project

Responsible designate officer

Responsible designate officer name * Process flow
Normal
Munira chopda Normal

Remarks

For forward Only

nimesh_panchal ( ) -
N

Action Taken i Action Taken Date & Time

NA NA

24/03/2023 04:01:44

= ipient’s username

GRIEVANCE REPORT

For forward fiow

[ ExporttoExcel [ Export to PDF

Grievance Descriptions

Checking for Text boxes

Responsible designate officer
DIU Redressal

RIU Redressal

Web Application - SMART Project

Responsible designate officer

name * Process flow : Remarks
Preeti Sawairam Normal
Munira chopda Normal For forward Only

Action Taken

rname Q

Action Taken Date & Time § Status

NA Under Process

24/03/2023 04:01:44 warded
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16. | PRASH ARG | ARG AR HRATS HoATT dRE! Aifgat

17. | Ryt ARG TR R mfgd s
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3. PR ISl SIEIS

o TR ARG SN HBIR, AU T AR e SIAEIS GEIR TR adie:

=
= Recipient's username Web form Application - SMART Project munira_ 01 L) -
= GRIEVANCE LIST DASHBOARD
; &2
Q
[ Export to Excel Export to PDF
SrNo i Grievance ID i Grievance Logged Date & Time i Grievance Closed Date & Time i Grievance Stage/Level Nature of Grievance i Grievance Descriptions i Action Taken
1 SMART_00000( 14/03/2023 12:42:34 PCMU M rement of work completed To DIU Jal NA
2 SMART_000000005 14/03/2023 12:53:34 PCMU Measurement of work completed
<] 3 14:29:57 PCMU Procure iption
4 SMART_000000012 14/03/2023 18:543 =] surement of work compieted Grievance Assigned
5 PCMU ement of work com Reverted
6 SMART_000000052 20/03/2023 16:18:43 Div Procurement Grigvancs NA
[al [al /) i of
o W[A[D Wh[HRIIC IR, dIURehd IS Y7 YT YYIdx E@IE P> Rchdld.
B User Manual-Grievance Module.. X + SMARTAGRI x + ~ = x
& 3 ¢ A Notsecure | 10.195202.62:5001/controller/grievance-list - a v O :

Redipient’s usemame Web form Application - SMART Project

Dashooard

28 Grievance Information 2

Grievance Unattended

228 Grievance List

B8 Grisvance Report -
Recipient's username Q
sort to PDF
Grivance Logged Date & Time ¢ Grievance Closed Date & Time Citizen User Name District ¢ Residence of Maharashtra i Grievance Stage/Level
n 14/03/2023 0 Ashish Girase v FCMU
% 1470372023 02 Munirs chopds Y FCMU
1 14/03/2023 08:31:06 Shubsham Patil BUNE Yas FCMU
10 14/03/2023 085827 14/03/2023 10:36:13 Ashish Girsse s =
" 14/03/2023 123354 Mukul Bhangale es iU
13 15/03/2023 045701 Jitesh Mahajan es iU
12 15/03/2023 05:25: Shubham Batil es DU
17 15/03/2023 0 Ashish Girase s L0
19 15/03/2023 072832 Maharshi AHMEDNAGAR es DU
3 15/03/2023 12:49:23 Maharshi pL es PCMU
¥ | items per page

10.195.202.62:5001/undefined

ﬂ R Type here to search : : @ 34C Sunny ~ dp m T ) ENG

eSS ang
S A gy,

SO
S © %
s S z : =
= < izzw =

m@ -
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Fﬁmm

AT geur

o UM TRIR THR §¢ HIUIRATS! AT ICUMTET IT0R b Sl WSS TSR DHdcs

SMART IR Ufehda1 YATETER SaTaGR fgad S r=ai-1 a1 Scurmn Haz fHese.

= Web form Application - SMART Project
o GRIEVANCE LIST DASHBOARD GRMS > Grievancelist > (Grisvance Lisz Dashboard
3 B - B = o)
Total Grievance Grievance Unattended Closed Grievance Appeled Grievance
Recipient's username Q
[® Export to Excel [ Export to PDF
Responsible designate officer
ateofficer i name * process flow i Remarks : Action Taken i Action Date i st i Action
Guest NewUser2g appssl NA NA Appesl
Appast Close 15/03/2023 06:14:43 Close
Appeal NA NA Appeal
Kailas Bhosle Appesl Forwarded 17/03/2023 12:09:13 Forwarced Resohve | Assign
Normal Assigned 17/03/2023 11:31:48 Assigned
Appeal Close 17/03/2023 12:0057 Close
Mahesh Vaidya Appeal Forwarded 17/03/2023 11:3457 Forwarded
Normai Reverted 17/03/2023 124051 Revertzg
Appeal Close 14/03/2023 04:06:13 Close
« v ] [ lmmesece BT

[N

e Resolve dcUdR |

& HRYMHR THte U1d 37 fode.

RESOLVE

Document Upload Select files..  Drop files here to upload
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Web form Application - SMART Project

¥ Export to Excel 2 Export to PDF

‘GRIEVANCE LIST DASHBOARD GRMS > Grievancelist > Grievance List Dashboard
34 2 = B : ()
Total Grievance Grievance Unattended Closed Grievance

Appeled Grievance

Revert

Responsible designate officer
gnateofficer i name * Process flow i Remarks i Action Taken Action Date Status i Action
Guest NewUsersd Appesl NA NA Appasl
Appesl Close Close
Appesl NA NA Appasl
Kailas Bhosle Appasl Forwarded 17/03/2023 12:00:13 Forwarded Resobvg  Assign
Normal Assigned /03/2023 11:31:48 Assigned
Appssl Close 17/03/2023 120057 Close
Mahesh Vsidya Appeal Forwarded Forwarded
Normal Reventzd 17/03/2023 124051 Revenzd
Appeal Close 14/03/2023 04:06:13 Close

i

1 -34 0134 208

[N

e Assign SCUNR [F0® HRAMMR Qo1 Uil 31 f9e.
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Tel WRIR s ST gad a3 sHfde e s Audadr Siidte S0l AT debRT FEr

cITaR IUG VIR ATeld.
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Web form Application - SMART Project

GRIEVANCE LIST DASHBOARD GRMS > Grievancelist > Grievance List Dashboard

2 B B : (=)
Grievance Unattended Closed Grievance Appeled Grievance

34

Total Grievance

@ Export to Excel (2 Export to PDF

Responsible designate officer
jnateofficer i name * Process flow i Remarks i Action Taken Action Date Status i Action
Guest NewUserad Appesl NA NA Appesl
Appesl Close Close
Appesl NA NA Appesl
Kailas Bhosle Appesl Forwarded 17/03/2023 12:00:13 Forwarded Resolve  Assign
Normal Assigned /03/2023 11:31:48 Assigned
Appssl Close 17/03/2023 12:00:57 Close
Mahesh Vsicya Appeal Forwarded Forwarded
Normal Revened 17/03/2023 12:40:51 Revened
Appsal Close 14/03/2023 04:06:13 Close

i

1 -34 01 34 208

o G TR fdod FoTHMR, TOIS U 3 .

Level

Designated Officer

Remarks,

Submit

s am
P S yiacy
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1. | graat g BIoe ANNe WRM! A UaM Hrd saHe
ﬁwww.maaawmm

2. | Uefig BN | 3 Bigs ANl WRIa® Fgad SifieRt quzier!
A1fg! UeH Hd ST dhR URd Hol s,
31T B & FuTe- SR T,

3. |2 qIREd A1 HIGSGR AHTIDHIIR [CwoR Sihg
F[HATd 3T R BIS SMHar] 371g..

4. |§g fog IR T §¢ FIeIgR YH@U UMY 30 §g H=

EC Iy | [y S

5. | qafte HRISCU | 94 A Bigs URGATAR ST IT FCUMaR
[N Y . 'y :
[Go® HOIMIR AR AR §G HE DN

o UHAI APR HIUATE! GaleId TG e 21 HTABTATGR HIVATR! THHTER URd HoITaR Tl
THRI Y01 TWRIGR TRd &l ST TN T bR Feard] SR SUSs 81U ATeld.

d. TR FId AFATS HRIGHAT
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= jent's username Web Application - SMART Project

= GRIEVANCE LIST DASHEOARD GRMS > t Dashboard
10 0 0 E 2
Total Grievance Grievance Unattended Closed Grievance Appeled Grievance
Recipient's username Q
[ Export to Excel 2 Export to PDF
SrNo :  Grievance ID 1 | Grievance Logged Date & Time :  Grievance Closed Date & Time i Citizen User Name t District i Residence of Maharashtra i Grievance Stage/Level
1 SMART_000D00003 14/03/2023 071234 Avanish Thaklar JALGACN Yes PCMU
2 SMART_00OD00005 14/03/2023 072334 Anju Pamwar JALGACN Yes PCMU
3 SMART_0OOD0C009 14/03/2023 085357 Ashish Girase JALGACN Yes PCMU
4 SMART_000D00012 14/03/2023 13:24:22 JALGACN Yes RIU
5 SMART_000000041 17/03/2023 06 Anznd Patil JALGAON ACH PCMU
6 SMART_CO000004g 20/03/2023 0% 1 Maharshi JALGAON Yes PCMU
7 SMART_CO0D00056 21/03/2023 09 Shubham Patil JALGAON Yes PCMU
2 SMART_000D00064 23/03/2023 083645 Gayatri JALGACN Yes PCMU
9 SMART_CO0000066 23/03/2023 09:20:25 Ashish Girase JALGAON Yes RV
WA . L 50 ¥ | items per page 1- 10 of 10 items

N
= Recipient’s username Web Application - SMART Project munira 01 ( ) -
—
TICKET CASES
n
Q
SMART_000000071
Name 003
DateTime i level i Designated Officer ¢ Forwarded To Level i Forward To Designated Officer i Reverted To Level f Rever
Permanent Address Jalgaon
24/03/2023 04:06:18 DU Shubham Patil N/A N/A N/A N/A
District JALGAON
23020618 | DIU Chopda Munira A NA NiA NA
Taluka Jalgaon
2023041014 | R Patel Aaska Forwarded To RIU Forwarded To Patel Aaska NiA NA
Village Sornar
24/03/2023 04:32:58 RIU Munira chopda N/A N/A N/A N/A
Pincode 425116
Contact Number 8554855692 24/03/2023 04:37:37 RIU Patel Aaska N/A N/A N/A N/A
Email ID shubhamep1325@gmaiLcom 2023083822 RU Patel Aaska N/A NA NiA WA
Nature of Grievance Massursment of Work AU Patel Asska N/A N/A A Sk
completed
Mode Online 24/03/2023 04:40:38 RV Patel Aaska N/A N/A N/A N/A
Description ToRIU
Upload PDF N/A

Wess am
S A0 g,
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= ipient’s username Web Application - SMART Project munira_01 (j =
TICKET CASES
n
n
Sear
SMART_000000071
Name 003 Assigend To Designated Expert
Reverted To Designated Officer i Transferred To District i Transferred To Designated Officer i Officer Auto Escalated To Level
Permanent Address Jalgaon
District JALGAON
NA NA N/A NiA /A
Taluka Jalgaon
A A NA NA NA
Village Bornar
N/A Aunira chopda N/A N/A
Pincode 425116
Contact Number 8554855602 L s A WA
Email ID shubhamrp1325@gmail.com N/A N/A N/A N/A
Nature of Grievance ant of work WA WA WA A
completed
o /A /A NA NA NA
Description
Upload PDF A
= Recipient’s username Web Application - SMART Project
TICKET CASES
n
n
SMART_000000071
Name 003 Assigend To Designated Expert
Transferred To Designated Officer Officer * Auto Escalated To Level Auto Escalated To Officer Remarks Status
Permanent Address Jalgaon
N/A N/A N/A N/A ToRIU Under Process
District JALGAON
N/A N/A N/A N/A ToRIU Under Process
Taluka Jalgaon
N/A N/A N/A N/A RIU Forwi
Village Bornar
N/A A /A Transferred
Pincode 425116
Contact Number = e va VA T
Email ID om A NA /A RU sssign Assigned
‘Nature of Grievance: N/A N/A N/A RIU assign Assigned
« . < RIU level Transfer | _
Mode Online N/A /A W5 WA & Assign checked | 0"
Description ToRIU
Upload PDF NA

-~

guiq

071

SMART_000000

ARG ThR IS Aligd! fHese STt
TPR A TS TR BT 38,
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2. |9@ RGBT ARG T AT qifgdt e,
3. | SraHEn Ul RGBT AN T T Alfgell S
4. | e ARG AR foresanh wifge s
5. | dTgeI ARG ARTRS TG Hifgd e
6. | g ARG AT AN TTaTeh A1 s
7. | AP RGBT RifegH fUeTed! Aifgdl oo
8. |ud wHHIH ARG ARG YU HHiBTE! HIgd! @
9. |3-TT IS | ARG ANIRG AT SHSG S gl WSS
10. | IPRIDWEY | ARG AT IR I WU Hifge! IS ®
11. | gufq ARG IR JUHTR ATfed! e
12, | TEIUSS UGS | GOl 3USIS hoadl SlagHcd! Hifgd! fHse
ERy
13. | ARG MU | ARG AhRIe ARG 30T des ATl Jffgent
o
14. | graed ARG AhR UTaed it Hifgd! e
15. | fged SfUeR) | aTIReb T dsbR e = Afed! e
16. | TRIR AN | ATRSGA SR EIR BIRdS Ho Gl dbRd! Alfga
EdY oo
17. | g ARG R SIRIBTITHS TI6dsad]
fYEMdhs | GhRIE difgd! (e
PIER)
18. | TRIR R 3¢ | ARG AhRIa Algal TR WRTR (TS
1 Frge ARG g RBTATHS TR HoUl
Y@ adhs | GhRIE difgd! e
Rd S
AN IGe! | ARSI [GaNd gedidRd hoadl abRrid!

%
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EIS) gt e

2 fgaa IRGAT e HfABIHS gxdiaRd doadl
fBTITHS dHRI! A e

2] forgad a9 RS g B adl a5 UGS
APADBS | THSOAT dhRId! Al (s

2| TRIR WY ARG THR 3Hic] TWhoe ¢ oo Algdl
CIECR) e

24 ffIBrATeT 3iie @W&ﬁ%‘rqﬁ%@g&mﬁﬁm@?ﬂ

21 2RI ARG TR Fell geu] RHTDHd Algd! DG
2{ TRyt qIR&G AT depReT (Yt Afgd! e

ii TP R IAFATG BIIGTHAT
QOIS ThHRNCTIR, TR ST ATHYT TR 1Al UTg Zdhdrd.

E User Manual-Grievance Module . X x SMARTAGRI X + A - X
€ > C A Notsecure | 10.195.202.62:5001/controller/grievance-list e 2 % 0O @:

Recipient’s username Q Web Application - SMART Project

28 Grievance Information -
2 2 3 B
Grieval Unattendet Closed Grievanc Appeled Grievance
T . Grievance Unatiended losed Grievance peled Grieva

B2 Grievance Report

Q
sort to PDF

¢ Grievance Logged Date & Time ¢ Grievance Closed Date & Time { Citizen User Name ¢ District ¢ Residence of Maharashtra i Grievance Stage/Level
n 1470372023 0707:27 Ashish Girsse PUNE ves =
% 2023 080357 Munirs chopds AHMEDNAGAR Ve FCMU
b 1470372023 08:31:06 Shalsham 2atil PUMNE Ve FCMU
10 14/03/2023 085827 14/03/2023 10:36:13 Ashish Girase PUNE ves PCMU

10.195.202.62:5001/undefined

R Type here to search i i i @ 34°C sunny ~ dy = T o)) ENG
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ipient's username Web Application - SMART Project

s GRIEVANCE REPORT GRMS >

Q
[® Export to Excel [ Export to PDF
Grievance ID i Grievance Logged Date & Time i Grievance Closed Date & Time i Citizen User Name i District i Residence of Maharashtra i Grievance Stage/Level i Natut
‘SMART_000000001 24/03/2023 15:50:41 12345 Yes DU Procu
‘SMART_000000002 24/03/2023 16:01:03 ANJU Yes RIU Procu

I - 5 | w 1-20f2items

= jpient’s username Web Application - SMART Project

GRIEVANCE REPORT

username Q
@ ExporttoExcel [ Export to PDF
Responsible designate officer
Nature of Grievance i Grievance Descriptions : Responsible designate officer  § name * Process flow Remarks t Action Taken : Action Taken Date & Time
Procurement Checking for Text boxes Preeti Savairam Normal NA NA

Procurement For forward flow RIU Redresss! Munira chopda Normal For forward Only

AMNE
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= Web Application - SMART Project
o Q
Tligs quziie:
®. | wiosd AT quiq
g
1. | deR st ARG ThR IS Alfgd! e ® STt
dHR ABATS dIR HI3T T8,
2. |IPRIES ARG IT TR RIS HRUIATT dRIG HTfOT Jos
PO dRRG | 7=l Anfgch fies®
IUKCE
3. |dPRde ARG I TPR §¢ HRUGE dRIG 0T Jos<t
IR IR | Alfgd! Te
IUKCE
4. | ArTRp dTURGBd] | ATURB AT ARG aTqRebd! A1dr=] Jifgd! e
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1d
5. | e ARSI PR foregrrh Jifgd frese
6. | TERIEE ARG HERIPIAIS MR Afgd e
IGEIREIIG]
7. | a3t ARG YT dhR Uldes it Hifgd! o
8. |TPRIYIWEY | ARSI deb Rzl WUl Alfgdt e
9. |dpRIA gl ARG AT dhR dUHRT Alfgdl e
10. | SIETEGR ARG THR STATEGR e ST
UMEFER] HAifgd e
3THRY
11. | SeeeR Fged | aReafT dwR SeareeR e sifdemm=are
919 | ATaTE! ATt e
12. | yfhar yarg ARG AT TehR Ufha=AT YaIgTa! Hifgd e
13. | 2T ARG AHR Fell FeurmedT KA HTfgd!
e
14. | HRaATE Hol ARG THR HORUT HRATSHT A1ardt Hlfeal
e
15. | HRAGH ARG | ARG GhR HRATS HoGIT ARQ! Hlfgd!
e
16. | fRuch ARG AT TR IAT (R Alfgdt e
& PR MUE UIfYSHIUT (DIU W)
1. O B

o TWRHIM WO [FHgR ITZCaR N0l Ha=ID 3TR:

https://smart-mh.org/
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o AT ARG WIS AT GRITGATIHIU! BRI TEUMER fFo® B0 AT 3M3:

»ou o P
0% A O MO, DAL

R 'Nr‘ & RURAL TRANSFORMATION (SMART) PROJECT 34
wpems pom  SHARD . i Y

FEEDBACK

Pragati Loksanchalit Sadhan
Kendra (Turmeric)

Pragati loksanchalit sadhan Kendra - Crop -

o HSRUGHY TSATBU FRUFMR, ATRBA YIS HITHL BT 37 B ST,
2. UTdS fawRe™

o TREJ "UTHTS ARSI f[Fpar f[Fo® B3 UrIgs AT H3= AHdrd.
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.

\

(e
U
SHART

Smart Employee Login

Email Id

smartpcmu.fin@gmail.com

3T ARG UTSaT FEUNaR [Fod Ho Ulfgst
RGN AlqUlidhd SHE SMISIaR WIAAGAU TR Ho 6T UNIGe U3 a0] R e.

3T ARG SHOGR USRIl TRIGeUg G 39 H& 2]

3. PR ISt SIES

o TGN ARG SN HBIR, AR T AR e SIEIS GEIR TR adie:

Web form Application - SMART Project ORI - ] munira 01 ( \) 2

GRIEVANCE LIST DASHBOARD

: 1 : B
Total Grievance Grievance Unattended

Closed Grievance Appeled Grievance

Recip

[ Export to Excel [ Export to PDF

srNo i Grievance ID i Grievance Logged Date & Time i Grievance Closed Date & Time i Grievance Stage/Level

i Nature of Grievance i Grievance Descriptions i Action Taken
1 SMART_000000003 14/03/2023 12:42:34 peMU Measurement of work compisted o DIU Jalgzon NA
SMART_000000005 14/03/2023 12:5334 PCAMU Msasurement of viork completed | Grievnace Forwarded
3 SMART_000000009 14/03/2023 142957 PCMU Procurement Grievance Description Reverted
4 SMART_000000012 14/03/2023 18:5422 0] Measurement of work completed | Grievance Assigned
H SMART_000000041 17/03/2023 121722 PCMU Messurement of work completed  Grievance 03 Revertad
6 SMART_000000052 20/03/2023 16:12:43 T8} Procurement Grizvance Description NA

o JOI® BhIHAIC TIR, TRDd AsS HIHYH AT YSTAR YA R GBS Hee DN,

SWESS A0

s et
o

Sc@RE

“,

D o AMNE

PARTNERSHIP FOR PROSPERITY

ARGl HGIHS-TPR SO



B User Manual-Grievance Module - X ©  SMARTAGRI X + ~ -

« > C A Not se-:urs\ 10.195.202.62:5001/controller/grievance-list

Web form Applicatiol

B2 Grievance Information

e Unattended ed Grievance

8 Grievance List

B8 Grizvancs Resant .
Q
sort to PDF
Grievance Logged Date & Time ¢ Grievance Closed Date & Time { Citizen User Name ¢ District ¢ Residence of Maharashtra ¢ Grievance Stage/Level
n 14703/2023 070727 Ashish Girase PUNE s PCMU
% 14/03/2023 080 Munirs chopds s =
b 1470372023 08:31:06 Shalsham 2atil PUMNE Y FCMU
10 14/03/2023 085827 14/03/2023 10:36:13 Ashish Girase PUNE es PCMU
" 14/03/2023 123 Mukul Bhangale es iU
13 15/03/2023 045 Jitesh Mahajan PUNE es iU
12 15/03/2023 052551 Shubham Batil es DU
17 15/03/2023 072734 Ashish Girase PUNE es iU
18 15/03/2023 07:28:32 Maharshi Y DIy
3 15/03/2023 12:40:23 Maharshi PUNE es PCMU
¥ inems per page

10.195.202.62:5001/undefined

¥
R Type here to search AQ‘J

o SIESHY JoRG! WG ThI-IC YHIU THU dHR, TPHR 3 SS, 8¢ dbR ST 3fte
dhR B3R, ToeR gt o fidiuw geunar Fafd, dwR frsgg iz wion=!
A1t e,

GRIEVANCE LIST DASHEOARD

¥ Export to Excel 3 Export to PDF

SrNo i Grievance ID i Grievance Logged Date & Time i Grievance Closed Date & Time i Grievance Stage/Level i Nature of Grievance i Grievance Descriptions i Action Taken
1 SMART_000000003 pCMU Measurement of work comj To DIU Jalgao NA

2 SMART_000000005 PCMU Messurement of work completed

3 SMART_000000009 pCMU Procurement Revened

4 SMART_0000000 Meas: Assigned

H SMART_000000041 17/03/2023 12:17:22 pCMU Grievance 03 Revened

s SMART_000000049 20/03/2023 10:35:1 DIV Procurement ription

o THU THRITH , TRGHAGT IUGH SGAIT THUI dbRidl Allgd (5.
o e IdSE A , TRHIIGT SURYT TIGGAT THUT dbRia Hfgd [Hee.
o TG TPRIHA , ATRGATGI THUI AbRId! AR DS ol §g cUATd 3HTed.

AMN

ARGl HGIHS-TPR SO
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[ ]
o THI® ¢ UGH® 9eUMgR IS Hifgd TRe exuara! Fafd e 21dhdrd .
o RSP sl Arfigdt PDF 7Y Aaid 3= FhdId .
o TR e o WY UehRid $o Jdio.
®. |wlosddE gufq
®
1 |#.% ARG SFhHBT! Alfgd! (M.
2. | IR 3MS! o1 ThR TS IH! Hifgd! e
3. | IPR G ARG AT PR BTot dRIG 0T o5 Tt
IR IR | Alfgd! He
IUKCE
4. | PR IS ARG | ITRGIMAT PR & aRIG A1foT as<! Arfgdt
31U s e
5. | AR ARGl | ARG AT ARTRG AT ITURG AT A1dT= Hlfed!
GIG] e
6. |free JIRGAT e difget e
7. | gERISE ARG HERIFTS AR Afedt e
IBEIRESIIG] CAGIRE
8. | TR TWIRR | ARGIT debR Wol/ARE Alfgd! fHos®
9. |TPRITWEY | ARSI deb R WU Alfgdt e
10. | dep RIS gUi ARG dbR JUHTH! ATfgd e
11. | SeT€ger ARG TETEER UG e 2Id TG Hrfee
BARCE| e
SIBRY
12. | SE1EGR ARG STATEER e Siferer=areaT Arare
PARCE igdt e
SfYHT A1g
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13. | ufpar yare JIR&GATT UfehdT YaTeT difgd e

14. | 2T IR&G( fewuftdt mifgd s

15. | PRAE B! JRGIT HSGIT HRAR! Hllgd! S

16. | PRATE O | RS HRAGAT ARW Hifgd S

GIRLEE]

17. | ®9 ARG AT o Alfgd! IS

18. | el ARSI TR Feundt Arfgd e, o ot
fARTHRUT DT, BTN BT, TG BT, TR DRI
30T g e

1.

2. wﬂma@;ﬂ

a.  fRm®rurgeu

T WRIGR ThR ¢ HRUGMTS] AT I IR BT Sldl. WoTe hi-RICTIR $hdcs

SMART ST Ui a2 YATEIUR SaTaGR Agdd SidH=ai=1 a1 geur=n Yoz e e.
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— Web form Application - SMART Project
;s GRIEVANCELIST DASHBOARD GRMS > Grisvancelist > Grievance Lisz Dashooard
. ; B B : =
Total Grievance Grievance Unattended Closed Grievance Appeled Grievance
Recipient’s username Q
@ Export to Excel [@ Export to PDF
Responsible designate officer
Jnate officer name * Pprocess flow : Remarks i Action Taken Action Date Status : Action
Jay Chandarana Appeal Forwarded 15/03/2023 12:59:11 Forwarded
Vikash Appeal Reverted 20/03/2023 06:52:09 Reverted Resoive Forward
Avanish Appeal NA NA Appesl
Guest NewUser89 Appeal Forwarded 21/03/2023 06:09:27 Forwarded
Guest NewUser89 Appeal Forwarded 23/03/2023 03:34:53 Forwarded
Vikash Appeal appealed NA NA Appeal Resolve [Forward
o |« - > | w 50 v | iemsperpage 1-60f 6 items

[N

e Resolve SCUMR [Fo® HOIHMR TOIG UMY 37 [,

RESOLVE

Remarks,

Document Upload Select files...  Drop files here to upload

Submit

ﬁo‘@;messn g,

FeR =

F
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1|3 TREA A BIGSGR HTIBATIR TR Sig
F[HATd 3T R BIGS SMHar] 37%..

2. | SWIUGS UGS | ARG A1 HIGSGR SMaRIBHATIR HHIGUA

E| UGS HE FAGAId AT & B HHard Aal..

3| dq fag JIRE 1 §G [IBIER HHoU Uld 30 §g I
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4| TETHe I ICUT | 9d AR Bige HRGIMHR 30T A7 Jeumar
[Fo® HRAMIR ARG dPR 8¢ H& G,

o DHIUATG! TR HIUATe! Haildd HYBIH TPR §¢ oA dR T dhRIAT YA

e o A8,

RS 9

o U3I® WRIR ThR AN HRUIMTS! AT ST dTIR BT Sldl. WOle BhiRICTIR
&dos SMART ST Uish U1 YATTYIR SEIEGR g S =ai=rd a1 S Ul Waxl
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Web form Application - SMART Project
GRIEVANCE LIST DASHBOARD GRMS > Grievancelist > Grievance Lis Dashboard
‘ 0 B o B : B
Total Grievance Grievance Unatended Closed Grievance Appeled Grievance
Recipient’s username Q
@ Export to Excel [@ Export to PDF
Responsible designate officer
Jnate officer name * Process flow 1 Remarks i Action Taken Action Date Status i Action
Jay Chandarana Appeal Forwarded 15/03/2023 12:5%:11 Forwarded
Vikash Appeal Reverted 20/03/2023 06:52:09 Reverted Resoive Forward
Avanish Appeal NA NA Appesl
Guest NewUser89 Appeal Forwarded 21/03/2023 06:09:27 Forwarded
Guest NewUser89 Appeal Forwarded 23/03/2023 03:34:53 Forwarded
Vikash Appeal appealed NA NA Appeal Resolve Forward
“ |« - L 50 ¥ | items perpage 1-60f6items

[N

o TRAS FCUNR (Fo® HRUMM, VOIS Urd 31 4.

FORWARD

Level

Designated Officer

Remarks.

Submit

ﬁo‘@;messn g,

FeR =
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THR RNT HS S, AT g &7 Jure
HUGTARY AT,
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EC Iy | [y S

e BRI dcul

T4 A BIGS HRSTR 3707 A7 Feumar
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= jent's username Web Application - SMART Project

= GRIEVANCE LIST DASHEOARD GRMS > t Dashboard
10 0 0 E 2
Total Grievance Grievance Unattended Closed Grievance Appeled Grievance
Recipient's username Q
[ Export to Excel 2 Export to PDF
SrNo :  Grievance ID 1 | Grievance Logged Date & Time :  Grievance Closed Date & Time i Citizen User Name t District i Residence of Maharashtra i Grievance Stage/Level
1 SMART_000D00003 14/03/2023 071234 Avanish Thaklar JALGACN Yes PCMU
2 SMART_00OD00005 14/03/2023 072334 Anju Pamwar JALGACN Yes PCMU
3 SMART_0OOD0C009 14/03/2023 085357 Ashish Girase JALGACN Yes PCMU
4 SMART_000D00012 14/03/2023 13:24:22 JALGACN Yes RIU
5 SMART_000000041 17/03/2023 06 Anznd Patil JALGAON ACH PCMU
6 SMART_CO000004g 20/03/2023 0% 1 Maharshi JALGAON Yes PCMU
7 SMART_CO0D00056 21/03/2023 09 Shubham Patil JALGAON Yes PCMU
2 SMART_000D00064 23/03/2023 083645 Gayatri JALGACN Yes PCMU
9 SMART_CO0000066 23/03/2023 09:20:25 Ashish Girase JALGAON Yes RV
WA . L 50 ¥ | items per page 1- 10 of 10 items

N
= Recipient’s username Web Application - SMART Project munira 01 ( ) -
—
TICKET CASES
n
Q
SMART_000000071
Name 003
DateTime i level i Designated Officer ¢ Forwarded To Level i Forward To Designated Officer i Reverted To Level f Rever
Permanent Address Jalgaon
24/03/2023 04:06:18 DU Shubham Patil N/A N/A N/A N/A
District JALGAON
23020618 | DIU Chopda Munira A NA NiA NA
Taluka Jalgaon
2023041014 | R Patel Aaska Forwarded To RIU Forwarded To Patel Aaska NiA NA
Village Sornar
24/03/2023 04:32:58 RIU Munira chopda N/A N/A N/A N/A
Pincode 425116
Contact Number 8554855692 24/03/2023 04:37:37 RIU Patel Aaska N/A N/A N/A N/A
Email ID shubhamep1325@gmaiLcom 2023083822 RU Patel Aaska N/A NA NiA WA
Nature of Grievance Massursment of Work AU Patel Asska N/A N/A A Sk
completed
Mode Online 24/03/2023 04:40:38 RV Patel Aaska N/A N/A N/A N/A
Description ToRIU
Upload PDF N/A
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= Recipient’s username Web Application - SMART Project munica_ 01 ) -
TICKET CASES
=
Q
SMART_000000071
Name 003 Assigend To Designated Expert
Reverted To Designated Officer i Transferred To District i Transferred To Designated Officer i Officer *  Auto Escalated To Level
Permanent Address Jalgaon
NiA NiA N NiA NiA
District JALGACN
NA NA NA NA A
Taluka Jalgaon
A A NA NA N/A
Village Zomsr
N/A Transferred To PUNE ed To Munira chopda N/A N/A
Pincode 425116
Contact Number 8554855602 A Tansfead JrGAoN WA VA
Email ID shubhamrp1325@gmailcom N, NA N NA
Nature of Grievance Messirsnisntorvion: N/A NA N/A N/A
camplted
e o A NA NA NA N/A
Description
Upload PDF NA
= Redpient's username Web Application - SMART Project
TICKET CASES
u
u
Search Q
SMART_000000071
Name 003 Assigend To Designated Expert
¢ Transferred To Designated Officer i Officer P Auto Escalated To Level i Auto Escalated To Officer i Remarks i Sts :
Permanent Address Jalgsen
N NA NA N/A ToRU Under Process
District JALGAON
NA N/A N/A N/A ToRIU Under Process
Taluka Jslgacn
N/A N/A N/A N/A RIU Forwars
Village Bornar
Transferd To Munira chopda NA A N/A Transterred
Pincods 25116
ransferred To Patel Assks N N/A st
Contact Number 8554855622 Jranfarc To Tl Axss " A A T
£mail ID shubhamp1325@gmaiLcom N A A R assign Assigned
Messuremert of w ; 5 RW assign don
R e ol asurement oork N/A N/A N/A RIU assign done
s ’ RIU level Transfer
s e N/A A NA N/A e i
Description TR
Upload PDF N/A
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®. |BlosddE GG

2

1. | SMART_000000 | QTR dehR ST A1fgdt e Sarardt
071 TPR AT TS TIR BT 318,

2. |99 ARG AT ARTR G =T ATa=T AJ1fgdt .

3. | srgHE=T U ARSI ARTRBTAT U= Hifgd! e

4. | foregt ARG AT AR gt Afgd fireve

5. |drgel ARG ARTRE dATgaTa! difgd! e

6. |g ARG ANTRSD ATt ATl e

7. P ARG RfegH Uered Afgdt e

8. |dud HHib ARSI ANTRS U hHiBH! Aled! e

9. |3-ACATS! | TR ANRG=AT sHO IS At e

10. | TPRIAWEY | ARP AT dsh R WU Hlfgdt e

11. | qufq ARG AT dhR dUHRT Alfed e

12. | GXNES UGS | Gl SUSIS Bosadl SlagHed! Hifgd! fiiove
hT

13. | dRRG 3T A5 | ARG AT dpRITT dRIG 3101 o5 =it Arfga

e

14. | Urqest ARSI PR U3 1<t ATfed! e

15. | Fige IRy | aTReb T dshR e i Afed! e

16. | TRIR 3BT | aTRSG AT SgoaR BiRds Hoadl abRid! Algd!
Gl e

17. | Fgad ARG Fgad HABDHS TSTO Gl
S IREaRIC JHRIT Alfgd Fes®
UISde

18. | IRTR WA S | RGBT IR ATfgd! TR TRTR (b
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1 fFgad RGBT g HABAHS TR HoGdl
fYepdbs | GpRIE difgd! e
WRd b

A NG Iea! | ARG OIGRId SXIIRd boadl dbRid!
EIR]] Aifgdl fires®

2] fFrgad RGBT g HABAHS FEAIART Hoadl
HfYbTHhs | IRl Aifge e
EEK]

2] fAged aoy ARSI YT ol Tox SRS
AYFAHS | THSHIT AhRI HIgd 3@
qafdes 3

2 TRIR W ARG THR 3Hic! TWhoe ¢ oo dlgd!
CI[CR fores®

2 AYBAGS | oI PR 3HTe] Thoes ¢ SHherat Afeat
3ffel Thoe Ho | e

21 2T ARG AR Fell geul RATR! Aifgd! e

2{ TRyt qTR&A T depReT (Yt Afed! e

C.
:50‘\;-; :E% 120
SMART

ARGl HGIHS-TPR SO

AMNEX



4. TR ATATS BIYSHCT

OIS BhIHRICTHR, ARG STofedl BHYA TR SEATe UTg FAhdTd.

E User Manual-Grievance Module.: X T SMARTAGRI x +

€& > C A Notsecure | 10.195.202.62:5001/controller/grievance-list

n - SMART Project

B8 Grievance Information -
2 2

Grievance Unattended Cla

22 Grieva:

ievance Report

sort to PDF

Grievance Logged Date & Time Grievance Closed Date & Time Citizen User Name

n 14/03/2023 0 Ashish Girase
% 14/03/2023 08035 Munirs chopds
® 14/03/2023 083106 Shubhar

1o 14/03/2023 08 140372023 1 Ashish Girase

" 14/03/2023 12: Hukul Bhangsle

13 15/03/2023 D45T01 Jitesh Mahajan
12 Shubham Patil
17 Ashish Girase
19 15/03/2023 07:29:32 Maharshi

3 15/03/2023 124323 Maharshi

¥ | items per page

10.195.202.62:5001/undefined

H £ Type here to search

Redipient’s username

Web Application - SMART Project

GRIEVANCE REPORT

¥ Export to Excel (@ Export to PDF

Grievance ID Grievance Logged Date & Time Grievance Closed Date & Time i Citizen User Name i District
SMART_000000001 12345 PUNE
ANJU PUNE

District

PUNE

AHMEDMAGAR

Residence of Maharashtra

=]
L]

Dashooard

GRMS >

3

Appeled Grieva

Recipient's username Q

Residence of Maharashtra Grievance Stage/Level

ez PCHI
Yes O
Yes BCL
ez PCHI
ez FU
Yes L]
ez Dy
ez PU
Yes DU
Yes BCL

1- 36 0f 36 items

Q
Grievance Stage/Level 1 Nawi
DU Procu
RU Procu

1-20f2items
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= jpient’s username

GRIEVANCE REPORT

Nature of Grievance
Procurement

Procurement

® ExporttoExcel [ Export to PDF

Grievance Descriptions
Checking for Text boxes

For forward fiow

Web Application - SMART Project

Responsible designate officer

Responsible designate officer name * Process flow
Normal
Munira chopda Normal

Remarks

For forward Only

nimesh_panchal ( ) -
N

Action Taken i Action Taken Date & Time

NA NA

24/03/2023 04:01:44

= ipient’s username

GRIEVANCE REPORT

For forward fiow

[ ExporttoExcel [ Export to PDF

Grievance Descriptions

Checking for Text boxes

Responsible designate officer
DIU Redressal

RIU Redressal

Web Application - SMART Project

Responsible designate officer

name * Process flow : Remarks
Preeti Sawairam Normal
Munira chopda Normal For forward Only

Action Taken

rname Q

Action Taken Date & Time § Status

NA Under Process

24/03/2023 04:01:44 warded
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®. |BlosddE GG
2
1. | dPR 3MMast RGN THR TS Alfgd! IS STt
THR 3MEATE dIR BT 3Tg.
2. | dPR TS JREGIMT THR SIS BV IR 3T I
PO dRRG | I Aifgdl e
3O I
3. |d®Rdg ARG PR S HRUGRT dRIG 0T dos<it
PO ARG | \nfgdt s
3O I
4. | MR ARG | ATURBITT ARTRS dTRbd! ATd=T Alfgdt fHde
19
5. | Riee ARG dHR g Afedt e
6. | HERIYE ARG HERIFTHS AT Afg e
IBEIRESIIG]
7. | Urasst ARG AT TR UIdS ! Hlfgdt e
8. |TPRITWEY | ARSI deb R WU Alfgdt e
9. |deRi g ARG AT dhR JUHTH! ATfgdl e
10. | SETEGR ARG AR SAEGR g e
PARCE] Tfedt firese
DA
11. | SR Fged | SRS AT dohR STaTeaR fAgad Sifem=are
99 | FAart At e
12. | yfhar yarg ARG ThR UfhA=AT YaIgTa! Hifgd e
13. [ 2RT ARG AHR Feil geurmedT RHTdha Afge
e
14. | HRATS B! ARG dPR HoRHT HRATgHT Arard! Hfgd
e
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15. | PR ARG meﬁmmm

16. | fRych RGBT dpRea fRUR wifed s

& PR WS YIS0 (RIU &WN)

1. B B

o TWRHIM TOIO [FHgR ITUSCR WUl axTD 3Te:

https://smart-mh.org/
o I ARG WO AT SRATGATIHIU SR TSUNGR fFo® B! ATTAD 318

ST i
aa: i '\‘, HON. BALASAHEB THACKERAY AGRIBUSINESS Q
~ H PRt & RURAL TRANSFORMATION (SMART) PROJECT 'S
- [ . areTaTde T Pt waary @ gt uftad @) v

FEEDBACK

Pragati Loksanchalit Sadhan
Kendra (Turmeric)

o UG ST, UAAS IHAT T SHSHL GRITAIATIHT BN FEOMaR [Fo® Hed .

JR——
N Oy~ Pee,

FEDIBTw

FET@OE =2

= % WA= =
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4
SHART

Smart Employee Login
Email id

o HSRUGHY TSATBU FRAMMR, TATREBA YIS HITHL DI 37 B SN,
2. UGS fawRe™

o TP "URIdS AR fFpar f[Fod B TRIas ST & AP,

.
£655\
g
SMART

Smart Employee Login
Emad

smartpcmu.fin@gmail.com

[ J
o AT IRSHA UTSAI TEUINIR fFod Ho Uifgat
o TRGATAT AlGUIHd SHE USIAR WIAAGAY TR HG ST UGS U a0T e e.
o 3T ARG SHOGR UEA0GI URIGeg G 3 He 2l
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3. PR ISl SIEIS

o TR ARG SN HBIR, AU T AR e SIAEIS GEIR TR adie:

=
= Recipient's username Web form Application - SMART Project munira_ 01 L) -
= GRIEVANCE LIST DASHBOARD
; &2
Q
[ Export to Excel Export to PDF
SrNo i Grievance ID i Grievance Logged Date & Time i Grievance Closed Date & Time i Grievance Stage/Level Nature of Grievance i Grievance Descriptions i Action Taken
1 SMART_00000( 14/03/2023 12:42:34 PCMU M rement of work completed To DIU Jal NA
2 SMART_000000005 14/03/2023 12:53:34 PCMU Measurement of work completed
<] 3 14:29:57 PCMU Procure iption
4 SMART_000000012 14/03/2023 18:543 =] surement of work compieted Grievance Assigned
5 PCMU ement of work com Reverted
6 SMART_000000052 20/03/2023 16:18:43 Div Procurement Grigvancs NA
[al [al /) i of
o W[A[D Wh[HRIIC IR, dIURehd IS Y7 YT YYIdx E@IE P> Rchdld.
B User Manual-Grievance Module.. X + SMARTAGRI x + ~ = x
& 3 ¢ A Notsecure | 10.195202.62:5001/controller/grievance-list - a v O :

Redipient’s usemame Web form Application - SMART Project

Dashooard

28 Grievance Information 2

Grievance Unattended

228 Grievance List

B8 Grisvance Report -
Recipient's username Q
sort to PDF
Grivance Logged Date & Time ¢ Grievance Closed Date & Time Citizen User Name District ¢ Residence of Maharashtra i Grievance Stage/Level
n 14/03/2023 0 Ashish Girase v FCMU
% 1470372023 02 Munirs chopds Y FCMU
1 14/03/2023 08:31:06 Shubsham Patil BUNE Yas FCMU
10 14/03/2023 085827 14/03/2023 10:36:13 Ashish Girsse s =
" 14/03/2023 123354 Mukul Bhangale es iU
13 15/03/2023 045701 Jitesh Mahajan es iU
12 15/03/2023 05:25: Shubham Batil es DU
17 15/03/2023 0 Ashish Girase s L0
19 15/03/2023 072832 Maharshi AHMEDNAGAR es DU
3 15/03/2023 12:49:23 Maharshi pL es PCMU
¥ | items per page

10.195.202.62:5001/undefined

ﬂ R Type here to search : : @ 34C Sunny ~ dp m T ) ENG
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S A gy,
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S © %
s S z : =
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o SIESHY JoRG! WOI® ThI-IC YHIU THU APR, THR S s, 8¢ dbR ST sfie

GRIEVANCE LIST DASHBOARD
s 0 1
Total Grievance Closed G opeled Griev .
(9 Export to Excel 3 Export to PDF
SrNo i Grievance Closed Date & Time i Grievance Stage/Level

Procurement Grievance Description

Reverzd

THU TPRITE , TRGATGT SUGS GG THUT asbRid! HIfg! (5.

o M ST A, TRHATGT SURIT TGN UHUT dPRId Al DS,
o Tg TPRINY , ATRGATGT TR THRId! Al MBS St §g T 3o
o U FOTU TR , TRGATGT UG T 3SR THUT dbRId! Hlfgd! M.
o THI® ¢ UHH® 9eUMgR IS Hifed TRe eruarnd! fFafd e 21ahdid .
o TATR& et HIfgd PDF ALY fAufd &% Zrewdid .
o THR USHY WIS WH USRId Fo oo,
®. | wiosd G quig
g
1L |%.® ARG SIHHIBT! HTfedl [,
2. | IR ISt Gl PR SISt Hifgd! (S ®
3. |dPR GG ARG dHR Blora! dRIG 10T dos it
PO ARG | Arfgeh e
3101 95
4. | IR IC ARG | ARSI dhR s dRIG 31107 dob<i! ATfgant
3101 9 e
5. | TR aTURPdl | ARG IT ARG AT aTuReG T Arart gt
GG ECIY
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6. |froer RS TG difgd! A

7. | HERERE ARSI HERIFTAI® HaRIRIHTR Hifgelt fede
IBEIRSEIIG P 1.

8. | IHPRITT CWIAR | IRGIM THR W/ Al fress

9. |TPRIWRY | IRGAM THRIT Weure Aifgd! e

10. | IpRIA guiA ARG AT dpR Jui-TE! ATl e

11. | FEEeR ARG STATEGR TG eI T dlfgd!
PARCER] ECY
KREany

12. | SlEIEER ARG STaTaaR e Hfere=areat e
PAECEG arfgdl e
N IREARIEEIGH

13. | ufspar yaTg IR&GATT bl yaTeT difgd (e

14. | 3”7 RGBT fewuftht mifgd s

15. | HRATS Bl ARG oG HRATA! Al (TS S

16. | HRATE HGATE | ARG HRAGA dRV! Alfgd! @
SIRAEG]

17. | 9 ARG o Alfgdt e

18. | it TRGIIT ST Feurh Arfgd e, o &t

fARTDHRT BRI, XA BRI, e D1, IR D
30T g e,
1. Wﬂmm
a. ez geu
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Web form Application - SMART Project 3| @ | 4 prashant 04 (

GRIEVANCE LIST DASHBOARD GRMS > Grievancelist >

c2 List Dashooard

! B ()
Closed Grievance Appeled Grievance

7

Total Grievance

0

Grievance Unattended

Recipient's username Q

[ ExporttoExcel [ Exportto PDF

Responsible designate officer
Jnate officer : name *  Process flow i Remarks i Action Taken i Action Date i Status i Action
Ankur Desai Appeal Close 15/03/2023 12:4443 Close
Aneur Desai Appeal Forwarded 17/03/2023 06:0457 Forwarded
Jay Chandarana Appasl Forwarded 15/03/2023 12:50:11 Forwarded
Prashant naiker Appesl fortest Forwarded 24/03/2023 12:3342 Forwarded Resoive  [forwars  Revert
Guest NewUsergd Appeal Forwarded 21/03/2023 06:0927 Forwarded
Ankur Desai Appeal Forwarded 23/03/2023 03:34:53 Forwarded
Prashant naiker Appsal sppealed Forwarded 24/03/2023 07:3239 Forwarded Resoive  [forward  Revert

. . w | [z v ]wems o

[N

e Resolve SCUMR [Fo® HOIHMR TOIG UMY 37 [,

RESOLVE

Remarks.

Document Upload Selectfiles... | Drop files here to upload

Submit
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=
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Ml IR T BIGSgR HIFHATIR fewuft Sig

FHAId M1 E BiGs HHard o3
2. | SWIUGS UGS | ARG A1 HIGSGR SMaRIBHATIR HHIGUA
E| UGS HE FAGAId AT & B HHard Aal..
3| dg forg RS T §¢ [IRIgR IHAY Uld 37 §¢ T

e
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o U3I® WRIAR ThR AN HRUIMTS! AT ST dTIR BT Sldl. WOle BhiRICTIR

$ds SMART ST UishUAT YATEYIR SEIEGR g S =ai=rd a1 S Ul Waxl

= Web form Application - SMART Project 3| @ | 4 | prashancos Q - ‘

GRIEVANCE LIST DASHBOARD

Z:[a Grievance gv ievance Unattende !\3:& Grievance ?:DE:‘: Grievance E

® ExporttoExcel [ Export to PDF

Appes

Appea!

Appeal

Appes

Appeal

Appes

[N
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o TUHGI IPR HIVATS! UGHGIRIT HABFIATGR HIUTe! TR UIETGIHIR T AbRI
Jei® WRIR UI3aad] STdie 0T &l dehRl AT TR SUGs 0.
C. ﬁ%’ém

o I FCUME AR ARG WRIGRI® dhR] URd HRUANITS! BT SIdl. WO hIRICTIR

$dD SEIEGR e YD a1 SCUMET TRl SMART SR Uiehd=dT YaTgTI™R

Recipient's username

Web form Application - SMART Project
g GRIEVANCELIST DASHBOARD

Recipient's username
¥ Export to Excel (@ Export to PDF

Responsible designate officer
Jnate officer

i name * Process flow i Remarks ¢ Action Taken ¢ Action Date i status ¢ Action
Aniur Des: 4ppea Close 15/03/2023 12:44:43 Close
Appes
Appeal
Prashant naikar Appes for test 3:42 Resolve  Forwar Revert
Guest Newlsergg Appes Fonwarded
Anicur Desai Appsal
Prashant naiker Apps: sppesied Resolve  Forwar Revert
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s 0 1,
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o DIUATF TR HafId UGHGRIT SHABTATGR TR RA HGATAR T dshRI Gara
TRTER IRA HGIT SIS SO T ThRT GeaTHT <R IUG BIUMR ARl
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OIS ThHRNCIIR, TR IR ISR o

1 Export to Excel

SrNe

GRIEVANCE LIST DASHEOARD

Grievance ID

SMART_00000

0z

SMART_0000000!

SMART_000000009

SMART_000000012

SMART_000000041

SMART 000000048

SMART_000000056

SMART_00000

SMART_000000056

1 Export to PDF

Grievance Logged Date & Time

14/03/2023 07:12:34

14/03/2023 O

=1

14/13/2023 03:59:

14/03/2003 13:2422

17/03/2023 O

20/03/2023 O

21/03/2023 094
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d.  OPRAidt

JGATS HIAGHAT

WO TG ThIFRNCIAR, ARG QbR AR [Go®H HRAFR bR Hig! TTguar FeH

= Web Application - SMART Project
n
) =]
tended Aopeled Gr
Recipient's username Q
B ExporttoExcel [ Exportto PDF
srho Grievance ID Grievance Logged Date & Time Grievance Closed Date & Time Citizen User Name District Residence of Maharashtra Grievance Stage/Level
1 SMART_000000003 14/03/2023 0 Avanish Thakkar JALGACH Yes pCMU
2 SMART_D00D0000S 14/03/2023 0 Amju Pamwar JALGAON ez PCMU
3 SMART_000000009 14/03/2023 08:59:57 Ashish Girase JALGACN Yes PCMU
4 SMART_000000012 14/03/2023 13:24:22 Uday Patil JALGACN Yes RV
5 SMART_000000041 17/03/2023 064722 Anand Patil JALGACN Yes PCMU
6 SMART_000000049 20/03/2023 05:05:11 Maharshi JALGACN Yes PCMU
7 SMART_00000C0S6 21/03/2023 090747 Shubham Patil JALGACN Yes PCMU
a SMART_000000064. 23/03/2023 02:36:45 Gayatri JALGACN Yes PCMU
9 SMART_000000066 23/03/2023 03:20:25 Ashish Girase JALGACN Yes RIU
‘| . vwl [ 0
= ipient's username Web Application - SMART Project
TICKET CASES
n
Q
SMART 000000071
Name 003
DateTime Level Designated Officer Forwarded To Level Forward To Designated Officer Reverted To Level i Rever
Permanent Address Jaigaon
3040618 | DIU Shubham Patil NA A NA NA
District JALGAON
04:06:12 DU Chopda Munira N/A N/A A N/A
Taluka Jaigaon
24/03/2023 041014 Patel Aasia Forwarded To RIU Forwarded To Patel Aaska NA NA
Village Bornar
RIU Munira chopda N/A N/A N/A N/A
Pincode 425116
Contact Number RIU Patel Asska N/A N/A N/A NiA
Email ID au Patel Asska NA A A NA
Massurement of sk N v N
Nature of Grievance e A0 Paiel Aaska, A A WA &
completed
o Biite 24/03/2023 044038 | RU Patel Aaska N/A NiA NiA WA
Description ToRIU
Upload PDF N/A
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W,

i

ey,

77N
= 2 7 e . \
= Recipient’s username Web Application - SMART Project munica_ 01 ) -
TICKET CASES
=
Q
SMART_000000071
Name 003 Assigend To Designated Expert
Reverted To Designated Officer i Transferred To District i Transferred To Designated Officer i Officer *  Auto Escalated To Level
Permanent Address Jalgaon
NiA NiA N NiA NiA
District JALGACN
NA NA NA NA A
Taluka Jalgaon
A A NA NA N/A
Village Zomsr
N/A Transferred To PUNE ed To Munira chopda N/A N/A
Pincode 425116
Contact Number 8554855602 A Tansfead JrGAoN WA VA
Email ID shubhamrp1325@gmailcom N, NA N NA
Nature of Grievance Messirsnisntorvion: N/A NA N/A N/A
camplted
e o A NA NA NA N/A
Description
Upload PDF NA
= Redpient's username Web Application - SMART Project
TICKET CASES
u
u
Search Q
SMART_000000071
Name 003 Assigend To Designated Expert
¢ Transferred To Designated Officer i Officer P Auto Escalated To Level i Auto Escalated To Officer i Remarks i Sts :
Permanent Address Jalgsen
N NA NA N/A ToRU Under Process
District JALGAON
NA N/A N/A N/A ToRIU Under Process
Taluka Jslgacn
N/A N/A N/A N/A RIU Forwars
Village Bornar
Transferd To Munira chopda NA A N/A Transterred
Pincods 25116
ransferred To Patel Assks N N/A st
Contact Number 8554855622 Jranfarc To Tl Axss " A A T
£mail ID shubhamp1325@gmaiLcom N A A R assign Assigned
Messuremert of w ; 5 RW assign don
R e ol asurement oork N/A N/A N/A RIU assign done
s ’ RIU level Transfer
s e N/A A NA N/A e i
Description TR
Upload PDF N/A

Tlos duziie:

Wess am
S A0 g,

&

]
M&

i
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®. |BlosddE GG

2

1. | SMART_000000 | QTR dehR ST A1fgdt e Sarardt
071 TPR AT TS TIR BT 318,

2. |99 ARG AT ARTR G =T ATa=T AJ1fgdt .

3. | srgHE=T U ARSI ARTRBTAT U= Hifgd! e

4. | foregt ARG AT AR gt Afgd fireve

5. |drgel ARG ARTRE dATgaTa! difgd! e

6. |g ARG ANTRSD ATt ATl e

7. P ARG RfegH Uered Afgdt e

8. |dud HHib ARSI ANTRS U hHiBH! Aled! e

9. |3-ACATS! | TR ANRG=AT sHO IS At e

10. | TPRIAWEY | ARP AT dsh R WU Hlfgdt e

11. | qufq ARG AT dhR dUHRT Alfed e

12. | GXNES UGS | Gl SUSIS Bosadl SlagHed! Hifgd! fiiove
hT

13. | dRRG 3T A5 | ARG AT dpRITT dRIG 3101 o5 =it Arfga

e

14. | Urqest ARSI PR U3 1<t ATfed! e

15. | UG SIfYPRT | ARG aoR Fgad i Afedl e

16. | TRIR 3BT | aTRSG AT SgoaR BiRds Hoadl abRid! Algd!
Gl e

17. | Fgad ARG Fgad HABDHS TSTO Gl
S IREaRIC JHRIT Alfgd Fes®
UISde

18. | IRTR WA S | RGBT IR ATfgd! TR TRTR (b
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1 fFgad RGBT g HABAHS TR HoGdl
fYepdbs | GpRIE difgd! e
WRd b

A NG Iea! | ARG OIGRId SXIIRd boadl dbRid!
EIR! Aifgdl fires®

2] fFrgad RGBT g HABAHS FEAIART Hoadl
HfYbTHhs | IRl Aifge e
EEK]

2] fAged aoy ARSI YT ol Tox SRS
AYFAHS | THSHIT AhRI HIgd 3@
AUfqe 38

2 TRIR W ARG THR 3Hic! TWhoe ¢ oo dlgd!
CI[CR fores®

24 SIS 3iTe | I IepR 3HTe) Teboes ¢ hara! Arfgd
TWHOC Ho fores®

21 2T ARG AR Fell geul RATR! Aifgd! e

2{ TRyt qTR&A T depReT (Yt Afed! e

€.
:50‘\;-; :E%i 156
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4. TR ATATS BIYSHCT

OIS BhIHRICTHR, ARG STofedl BHYA TR SEATe UTg FAhdTd.

E User Manual-Grievance Module.: X T SMARTAGRI x +

€& > C A Notsecure | 10.195.202.62:5001/controller/grievance-list

n - SMART Project

B8 Grievance Information -
2 2

Grievance Unattended Cla

22 Grieva:

ievance Report

sort to PDF

Grievance Logged Date & Time Grievance Closed Date & Time Citizen User Name

n 14/03/2023 0 Ashish Girase
% 14/03/2023 08035 Munirs chopds
® 14/03/2023 083106 Shubhar

1o 14/03/2023 08 140372023 1 Ashish Girase

" 14/03/2023 12: Hukul Bhangsle

13 15/03/2023 D45T01 Jitesh Mahajan
12 Shubham Patil
17 Ashish Girase
19 15/03/2023 07:29:32 Maharshi

3 15/03/2023 124323 Maharshi

¥ | items per page

10.195.202.62:5001/undefined

H £ Type here to search

Redipient’s username

Web Application - SMART Project

GRIEVANCE REPORT

¥ Export to Excel (@ Export to PDF

Grievance ID Grievance Logged Date & Time Grievance Closed Date & Time i Citizen User Name i District
SMART_000000001 12345 PUNE
ANJU PUNE

District

PUNE

AHMEDMAGAR

Residence of Maharashtra

=]
L]

Dashooard

GRMS >

3

Appeled Grieva

Recipient's username Q

Residence of Maharashtra Grievance Stage/Level

ez PCHI
Yes O
Yes BCL
ez PCHI
ez FU
Yes L]
ez Dy
ez PU
Yes DU
Yes BCL

1- 36 0f 36 items

Q
Grievance Stage/Level 1 Nawi
DU Procu
RU Procu

1-20f2items

eSS ang
S A gy,

sSSo@EE) e,
F o =
s S z : =
= < its =

=@ = 157
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= jpient’s username

GRIEVANCE REPORT

Nature of Grievance
Procurement

Procurement

® ExporttoExcel [ Export to PDF

Grievance Descriptions
Checking for Text boxes

For forward fiow

Web Application - SMART Project

Responsible designate officer

Responsible designate officer name * Process flow
Normal
Munira chopda Normal

Remarks

For forward Only

nimesh_panchal ( ) -
N

Action Taken i Action Taken Date & Time

NA NA

24/03/2023 04:01:44

= ipient’s username

GRIEVANCE REPORT

For forward fiow

[ ExporttoExcel [ Export to PDF

Grievance Descriptions

Checking for Text boxes

Responsible designate officer
DIU Redressal

RIU Redressal

Web Application - SMART Project

Responsible designate officer

name * Process flow : Remarks
Preeti Sawairam Normal
Munira chopda Normal For forward Only

Action Taken

rname Q

Action Taken Date & Time § Status

NA Under Process

24/03/2023 04:01:44 warded

Tlos duziie:
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®. |BlosddE GG
2
1. | dPR 3MMast RGN THR TS Alfgd! IS STt
THR 3MEATE dIR BT 3Tg.
2. | dPR TS JREGIMT THR SIS BV IR 3T I
PO dRRG | I Aifgdl e
3O I
3. |d®Rdg ARG PR S HRUGRT dRIG 0T dos<it
PO ARG | \nfgdt s
3O I
4. | MR ARG | ATURBITT ARTRS dTRbd! ATd=T Alfgdt fHde
19
5. | Riee ARG dHR g Afedt e
6. | HERIYE ARG HERIFTHS AT Afg e
IBEIRESIIG]
7. | Urasst ARG AT TR UIdS ! Hlfgdt e
8. |TPRITWEY | ARSI deb R WU Alfgdt e
9. |deRi g ARG AT dhR JUHTH! ATfgdl e
10. | SETEGR ARG AR SAEGR g e
PARCE] Tfedt firese
DA
11. | SR Fged | SRS AT dohR STaTeaR fAgad Sifem=are
99 | FAart At e
12. | yfhar yarg ARG ThR UfhA=AT YaIgTa! Hifgd e
13. [ 2RT ARG AHR Feil geurmedT RHTdha Afge
e
14. | HRATS B! ARG dPR HoRHT HRATgHT Arard! Hfgd
e

%

= =) e

\%’ z
SESN lF““

SIVED
ﬁ%
,
)(C) %
UiES

O
®
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15. | PR ARG meﬁmmm

16. | fRych RGBT dpRea fRUR wifed s

& TR AU IS0 (PCMU ®R)

1. B B

o TWRHIM TOIO [FHgR ITUSCR WUl axTD 3Te:

https://smart-mh.org/
o I ARG WO AT SRATGATIHIU SR TSUNGR fFo® B! ATTAD 318

ST i
aa: i '\‘, HON. BALASAHEB THACKERAY AGRIBUSINESS Q
~ H PRt & RURAL TRANSFORMATION (SMART) PROJECT 'S
- [ . areTaTde T Pt waary @ gt uftad @) v

FEEDBACK

Pragati Loksanchalit Sadhan
Kendra (Turmeric)

o UG ST, UAAS IHAT T SHSHL GRITAIATIHT BN FEOMaR [Fo® Hed .

JR——
N Oy~ Pee,

FEDIBTw

FET@OE =2

= % WA= =

= S G 160
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o

@)
4
SHART

Smart Employee Login
Email id

o HSRUGHY TSATBU FRAMMR, TATREBA YIS HITHL DI 37 B SN,
2. UGS fawRe™

o TP "URIdS AR fFpar f[Fod B TRIas ST & AP,

.
£655\
g
SMART

Smart Employee Login
Emad

smartpcmu.fin@gmail.com

[ J
o AT IRSHA UTSAI TEUINIR fFod Ho Uifgat
o TRGATAT AlGUIHd SHE USIAR WIAAGAY TR HG ST UGS U a0T e e.
o 3T ARG SHOGR UEA0GI URIGeg G 3 He 2l
PN
e : AMNEX
M
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3. PR ISl SIEIS

o TR ARG SN HBIR, AU T AR e SIAEIS GEIR TR adie:

=
= Recipient's username Web form Application - SMART Project munira_ 01 L) -
= GRIEVANCE LIST DASHBOARD
; &2
Q
[ Export to Excel Export to PDF
SrNo i Grievance ID i Grievance Logged Date & Time i Grievance Closed Date & Time i Grievance Stage/Level Nature of Grievance i Grievance Descriptions i Action Taken
1 SMART_00000( 14/03/2023 12:42:34 PCMU M rement of work completed To DIU Jal NA
2 SMART_000000005 14/03/2023 12:53:34 PCMU Measurement of work completed
<] 3 14:29:57 PCMU Procure iption
4 SMART_000000012 14/03/2023 18:543 =] surement of work compieted Grievance Assigned
5 PCMU ement of work com Reverted
6 SMART_000000052 20/03/2023 16:18:43 Div Procurement Grigvancs NA
[al [al /) i of
o W[A[D Wh[HRIIC IR, dIURehd IS Y7 YT YYIdx E@IE P> Rchdld.
B User Manual-Grievance Module.. X + SMARTAGRI x + ~ = x
& 3 ¢ A Notsecure | 10.195202.62:5001/controller/grievance-list - a v O :

Redipient’s usemame Web form Application - SMART Project

Dashooard

28 Grievance Information 2

Grievance Unattended

228 Grievance List

B8 Grisvance Report -
Recipient's username Q
sort to PDF
Grivance Logged Date & Time ¢ Grievance Closed Date & Time Citizen User Name District ¢ Residence of Maharashtra i Grievance Stage/Level
n 14/03/2023 0 Ashish Girase v FCMU
% 1470372023 02 Munirs chopds Y FCMU
1 14/03/2023 08:31:06 Shubsham Patil BUNE Yas FCMU
10 14/03/2023 085827 14/03/2023 10:36:13 Ashish Girsse s =
" 14/03/2023 123354 Mukul Bhangale es iU
13 15/03/2023 045701 Jitesh Mahajan es iU
12 15/03/2023 05:25: Shubham Batil es DU
17 15/03/2023 0 Ashish Girase s L0
19 15/03/2023 072832 Maharshi AHMEDNAGAR es DU
3 15/03/2023 12:49:23 Maharshi pL es PCMU
¥ | items per page

10.195.202.62:5001/undefined

ﬂ R Type here to search : : @ 34C Sunny ~ dp m T ) ENG

eSS ang
S A gy,

SO
S © %
s S z : =
= < izzw =

m@ -
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o SIESHY JoRG! WOI® ThI-IC YHIU THU APR, THR S s, 8¢ dbR ST sfie

GRIEVANCE LIST DASHBOARD
s 0 1
Total Grievance Closed G opeled Griev .
(9 Export to Excel 3 Export to PDF
SrNo i Grievance Closed Date & Time i Grievance Stage/Level

Procurement Grievance Description

Reverzd

THU TPRITE , TRGATGT SUGS GG THUT asbRid! HIfg! (5.

o M ST A, TRHATGT SURIT TGN UHUT dPRId Al DS,
o Tg TPRINY , ATRGATGT TR THRId! Al MBS St §g T 3o
o U FOTU TR , TRGATGT UG T 3SR THUT dbRId! Hlfgd! M.
o THI® ¢ UHH® 9eUMgR IS Hifed TRe eruarnd! fFafd e 21ahdid .
o TATR& et HIfgd PDF ALY fAufd &% Zrewdid .
o THR USHY WIS WH USRId Fo oo,
®. | wiosd G quig
g
1L |%.® ARG SIHHIBT! HTfedl [,
2. | IR ISt Gl PR SISt Hifgd! (S ®
3. |dPR GG ARG dHR Blora! dRIG 10T dos it
PO ARG | Arfgeh e
3101 95
4. | IR IC ARG | ARSI dhR s dRIG 31107 dob<i! ATfgant
3101 9 e
5. | TR aTURPdl | ARG IT ARG AT aTuReG T Arart gt
GG ECIY
:50\‘;-; : g% 163
e, ol AMNE X
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6. | e JRGT TGt dfgd e

7. | HERIYE RSB IT HERIYTd T Mg Hifgdl fose
faraE AR

8. | IR TR | ATRGGT bR Kol AR HIfgall (S

9. |IPRRWRY | ARSI AR WEUR! Alfed! s

10. | IR qui= ARG IR JUHRT A1 fres®

11. | Jeeer ARG STATEGR TG eI T dlfgd!
PHEMHEE] e
B RY

12. | SE1EGR ARG STATEGR e i Arar)
BEHEEER Hifgadl e
B ATd

13. | ufchar yarg IR&GATT bl yaTeT difgd (e

14. | 2R RGBT fewufit Afedt fae

15. | HRATS Bl ARG oG HRATA! Al (TS S

16. | HRATE HGATE | ARG HRAGA dRV! Alfgd! @

17. | =9 ARG Word! Arfed! e

18. | pell IR SR Ul Hfgd! (o, 54 &1

fARTDHRT BRI, XA BRI, e D1, IR D
30T ge .
i.
SRy ¢ 164
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1. Wﬁmm

a. Rz geu

o UM TRIR THR §¢ HIUIRATS! AT ICUMTET IT0R b Sl WSS TSR DHdcs

SMART IR Ufehda1 YATETER SaTaGR fgad S r=ai-1 a1 Scurmn Haz fHese.

Web form Application - SMART Project

GRIEVANCE LIST DASHBOARD GRMS > Grievancelist > Griev

= List Dashocard

2 i B B -
Total Grievance Grievance Unattended Closed Grievance

Appeled Grievance

Recipient’s username Q

@ Export to Excel [@ Export to PDF

Responsible designate officer

jnateofficer i name * Process flow i Remarks i Action Taken i Action Date i Stats i Action
Guest NewUser80 Appeal NA NA Appeal
Aniur Desai Appeal Close 15/03/2023 12:44:43 Close
Ankur Desai Appeal NA NA Appeal
Ankur Desai Appeal Forwarded 17/03/2023 06:0457 Forwarded
Vikash Appeal Reverted 20/03/2023 06:52:09 Reverted
Aniur Desal Appesl NA NA Appeal
Guest NewUser89 Appeal Forwarded 21/03/2023 06:09:27 Forwarded Resolve Revert
Guest NewUser89 Appeal Forwarded 23/03/2023 03:34:53 Forwarded Resoive Revert
Vikash Appeal appealed NA NA Appeal

. . L 50 ¥ | items perpage 1-90f 0 items

[N

e Resolve ICUNR [FoDh HHAMIR VOIS U 37 G,

RESOLVE

Remarks,

Document Upload Selectfiles...  Drop files here to upload

Submit

AMNE

RSl HYIHS-TPR AISLO
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quie
P. |wlosddE gufq
P
L |2 RSB AT BIGSER HIIHATIR fewut Siig
F[HATd ST g BIGs A 3MT8..
2. | TXAUAS US| AR AT HIGSER MAAHAITIR HHIGUA
3l TGS Hee BT AT § BIos Sf-ard gl
3] dg g IR T §ig FIeIgR YH@U UMY 30 g H=
RAchdld e
4! qETHe I 90T | 99 AR BiGe HRGIMHR 30T a7 Jeumar
[Fo® HRIMIR ARG dPR 8¢ H& KGN,

o DHIUATG! TR HIUATG! Haildd ABIH THR 8¢ bGAHdR T dhRIAT YA
fPesUIR g,

b. Rgdgeu
o Y FCUET dTR ARG TRIGIS ThRI IRd HRUIMTS] Bl Sl WOle ShiRICTIR
dacs JaaGR gdd UG a1 Ieurme U2 SMART ST Ufdd=aT TaTgTHR

fie5®.

AMNEX
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9

GRIEVANCE LIST DASHBOARD

Total Grievance

[ Exportto Excel  [3 Exportto PDF

Responsible designate officer

jnate officer ¢ name

Guest NewUserB9
Ankur Desai

Anicur Desai
Anicur Desai
Vikash

Aneur Desai
Guest NewUser3g
Guest NewUserdg

Vikash

.‘->’

Process flow

Appesl

Appesl

Appeal

Appesl

Appesl

Appesl

Appesl

Appesl

Appasl

50 v | items per page

Web form Application - SMART Project

Grievance Unattended

Remarks

2ppealed

Action Taken

NA

Close

NA

Forwarded

Reverted

NA

Forwarded

Forwarded

NA

Closed Grievance

Action Date

NA

15/03/2023 12:44:43

NA

3/2023 06:0457

20/03/2023 06:52:09

NA

21/03/2023 06:09:27

23/03/2023 03:34:53

NA

Status

Appasl

Close

Appesl

Forwarded

Reverted

Appesl

Forwarded

Forwarded

Appeal

4

Appeled Grievance E

Action

Resolve|

Resolve|

GRMS > Grisvanceliss > Grisvance

Revert

Revert

ankur_desai

ist Dashooard

Recipientsusemame  Q

1-90f0 items

o RYgd TR &K

Level

Designated Officer

Remarks.

% DRI, WO U 377 [G8e.

Submit

Bigsd 91

-

s am
P S yiacy
=
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2 BIgs ANfe WR! Al UaM &rd el
ﬁwww.maaawmm

EERERIBEAN

8 B Ariie WResie g Sifiert quziier
A1fg! UeH Hd ST dhR URd Hol s,
31T B & FuTe- SR T,

qIREd A1 HIGSGR AHTIDHIIR [CwoR Sihg
F[HATd 3T R BIS SMHar] 371g..

§g o

IR T §¢ FIeIgR YH@U UMY 30 §g H=

EC Iy | [y S

e BRI dcul

T4 A BIGS HRSTR 3707 A7 Feumar
[N Y . 'y :
[dAh hAYIAR dIUXhd dhR dg e A dld.

o DIV THATR &I TR AABIATGR bR URd HGATAR T dehRI gara
TIRIIR TR H ST ST IO T dh Rt GETHT TR UG BIUIR ATgId.

C.

THR AIET MTATS BRIGTHAT

TGOS B IRICTIR, ATIREA dPR ISR [Fod HGATAR dbR Aal UTgUaT Hed
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jent's username

GRIEVANCE LIST DASHBOARD

10

Tatal Grievance

[ Export to Excel

0

2 Export to PDF

Grievance Logged Date & Time
14/03/2023 071234
14/03/2023 072334
14/03/2023 085857
14/03/2023 132422

17/03/2023 D6

20/03/2023 0

21/03/2023 094

5rNo  Grievance ID :
1 SMART_000000003
2 SMART_000000005
3 SMART_000000009
a SMART_000000012
5 SMART_000000041
5 SMART_000000048
7 SMART_000000056
] SMART_000000062.
9 SMART_000000066

23/013/2023 0

645

23/03/2022 09:20:25.

Grievance Unattended

Web Application - SMART Project

E 2

Closed Grievance

¢ Grievance Closed Date & Time i Citizen User Name ¢ District :

Avanich Thakkar JALGATN
Anju Pamar JALGATN
Ashish Girase JALGATN

JALGATH
Anand el JALGATH
Manarshi JALGAT
Shabham Batil JALGATN
Gayati JALGATN
Ashish Girzse JALGATN

ms per page

Appeled Grievance

Residence of Maharashtra i Grievance Stage/Level
Yes BCL

Yes BCL

Yes BCL

Yes AU

ez PCHI

ez PO

Yes BC

Yes BCL

Yes AU

1- 10 of 10 items

GRNE > + Dashboard

Recipient's username

= Recipient's username
TICKET CASES

n
Name 003
Permanent Address Jalgaon
District JALGAON
Taluka Jaigaon
Village Bornar
Pincode 425116
Contact Number 3554855602
Email ID shubhamrp1325¢

Nature of Grievance

completed
Mode Online
Description ToRIU
Upload PDF N/A

@gmail.com

3surement of work

DateTime

2023 04:06:12

24/03/

23 04:06:13

2023 04:10:14

24/03/2023 04:33:50

3/2023 04:37:37

2023 04:38:22

Web Application - SMART Project

SMART_000000071

i oLewel i Designated Officer I Forwarded To Level i Forward To Designated Officer
o Shubham Patil N/A N/A
D Chopda Munira N/A N/A
R Patel Aaska Forwarded To RIU Forwarded To Patel Assks
RIU Munira chopda N/A N/A
RIU Patel Aaska N/A N/A
RIU Patel Aaska N/A N/A
RIU Patel Aaska N/A N/A
R Patel Aaska N/A NiA

AN
mumragh( ) -

—

Q
i Reverted To Level i Rever
N/A N/A
N/A N/A
NA N/A
N/A NA
N/A NA
NA N/A
N/A N/A
NA N/A
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= 2 7 e . \
= Recipient’s username Web Application - SMART Project munica_ 01 ) -
TICKET CASES
=
Q
SMART_000000071
Name 003 Assigend To Designated Expert
Reverted To Designated Officer i Transferred To District i Transferred To Designated Officer i Officer *  Auto Escalated To Level
Permanent Address Jalgaon
NiA NiA N NiA NiA
District JALGACN
NA NA NA NA A
Taluka Jalgaon
A A NA NA N/A
Village Zomsr
N/A Transferred To PUNE ed To Munira chopda N/A N/A
Pincode 425116
Contact Number 8554855602 A Tansfead JrGAoN WA VA
Email ID shubhamrp1325@gmailcom N, NA N NA
Nature of Grievance Messirsnisntorvion: N/A NA N/A N/A
camplted
e o A NA NA NA N/A
Description
Upload PDF NA
= Redpient's username Web Application - SMART Project
TICKET CASES
u
u
Search Q
SMART_000000071
Name 003 Assigend To Designated Expert
¢ Transferred To Designated Officer i Officer P Auto Escalated To Level i Auto Escalated To Officer i Remarks i Sts :
Permanent Address Jalgsen
N NA NA N/A ToRU Under Process
District JALGAON
NA N/A N/A N/A ToRIU Under Process
Taluka Jslgacn
N/A N/A N/A N/A RIU Forwars
Village Bornar
Transferd To Munira chopda NA A N/A Transterred
Pincods 25116
ransferred To Patel Assks N N/A st
Contact Number 8554855622 Jranfarc To Tl Axss " A A T
£mail ID shubhamp1325@gmaiLcom N A A R assign Assigned
Messuremert of w ; 5 RW assign don
R e ol asurement oork N/A N/A N/A RIU assign done
s ’ RIU level Transfer
s e N/A A NA N/A e i
Description TR
Upload PDF N/A
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®. |BlosddE GG

2

1. | SMART_000000 | QTR dehR ST A1fgdt e Sarardt
071 TPR AT TS TIR BT 318,

2. |99 ARG AT ARTR G =T ATa=T AJ1fgdt .

3. | srgHE=T U ARSI ARTRBTAT U= Hifgd! e

4. | foregt ARG AT AR gt Afgd fireve

5. |drgel ARG ARTRE dATgaTa! difgd! e

6. |g ARG ANTRSD ATt ATl e

7. P ARG RfegH Uered Afgdt e

8. |dud HHib ARSI ANTRS U hHiBH! Aled! e

9. |3-ACATS! | TR ANRG=AT sHO IS At e

10. | TPRIAWEY | ARP AT dsh R WU Hlfgdt e

11. | qufq ARG AT dhR dUHRT Alfed e

12. | GXNES UGS | Gl SUSIS Bosadl SlagHed! Hifgd! fiiove
hT

13. | dRRG 3T A5 | ARG AT dpRITT dRIG 3101 o5 =it Arfga

e

14. | Urqest ARSI PR U3 1<t ATfed! e

15. | Fige IRy | aTReb T dshR e i Afed! e

16. | TRIR 3BT | aTRSG AT SgoaR BiRds Hoadl abRid! Algd!
Gl e

17. | Fgad ARG Fgad HABDHS TSTO Gl
S IREaRIC JHRIT Alfgd Fes®
UISde

18. | IRTR WA S | RGBT IR ATfgd! TR TRTR (b
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1 fFgad RGBT g HABAHS TR HoGdl
fYepdbs | GpRIE difgd! e
WRd b

A NG Iea! | ARG OIGRId SXIIRd boadl dbRid!
EIR! Aifgdl fires®

2] fFrgad RGBT g HABAHS FEAIART Hoadl
HfYbTHhs | IRl Aifge e
EEK]

2] fAged aoy ARSI YT ol Tox SHUBTATO!
AYFAHS | THSHIT AhRI HIgd 3@
AUfqe 38

2 TRIR W ARG THR 3Hic! TWhoe ¢ oo dlgd!
CI[CR fores®

24 SIS 3iTe | I IepR 3HTe) Teboes ¢ hara! Arfgd
TWHOC Ho fores®

21 2T ARG AR Fell geul RATR! Aifgd! e

2{ TRyt qTR&A T depReT (Yt Afed! e

f.
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4, PR AEATS HRAGHT

OIS BhIHRICTHR, ARG STofedl BHYA TR SEATe UTg FAhdTd.

E User Manual-Grievance Module.: X T SMARTAGRI x +

€& > C A Notsecure | 10.195.202.62:5001/controller/grievance-list

n - SMART Project

B8 Grievance Information -
2 2

Grievance Unattended Cla

22 Grieva:

ievance Report

sort to PDF

Grievance Logged Date & Time Grievance Closed Date & Time Citizen User Name

n 14/03/2023 0 Ashish Girase
% 14/03/2023 08035 Munirs chopds
® 14/03/2023 083106 Shubhar

1o 14/03/2023 08 140372023 1 Ashish Girase

" 14/03/2023 12: Hukul Bhangsle

13 15/03/2023 D45T01 Jitesh Mahajan
12 Shubham Patil
17 Ashish Girase
19 15/03/2023 07:29:32 Maharshi

3 15/03/2023 124323 Maharshi

¥ | items per page

10.195.202.62:5001/undefined

H £ Type here to search

Redipient’s username

Web Application - SMART Project

GRIEVANCE REPORT

¥ Export to Excel (@ Export to PDF

Grievance ID Grievance Logged Date & Time Grievance Closed Date & Time i Citizen User Name i District
SMART_000000001 12345 PUNE
ANJU PUNE

District

PUNE

AHMEDMAGAR

Residence of Maharashtra

=]
L]

Dashooard

GRMS >

3

Appeled Grieva

Recipient's username Q

Residence of Maharashtra Grievance Stage/Level

ez PCHI
Yes O
Yes BCL
ez PCHI
ez FU
Yes L]
ez Dy
ez PU
Yes DU
Yes BCL

1- 36 0f 36 items

Q
Grievance Stage/Level 1 Nawi
DU Procu
RU Procu

1-20f2items

eSS ang
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sSSo@EE) e,
F o =
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= jpient’s username

GRIEVANCE REPORT

Nature of Grievance
Procurement

Procurement

® ExporttoExcel [ Export to PDF

Grievance Descriptions
Checking for Text boxes

For forward fiow

Web Application - SMART Project

Responsible designate officer

Responsible designate officer name * Process flow
Normal
Munira chopda Normal

Remarks

For forward Only

nimesh_panchal ( ) -
N

Action Taken i Action Taken Date & Time

NA NA

24/03/2023 04:01:44

= ipient’s username

GRIEVANCE REPORT

For forward fiow

[ ExporttoExcel [ Export to PDF

Grievance Descriptions

Checking for Text boxes

Responsible designate officer
DIU Redressal

RIU Redressal

Web Application - SMART Project

Responsible designate officer

name * Process flow : Remarks
Preeti Sawairam Normal
Munira chopda Normal For forward Only

Action Taken

rname Q

Action Taken Date & Time § Status

NA Under Process

24/03/2023 04:01:44 warded
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®. |BlosddE GG
2
1. | dPR 3MMast RGN THR TS Alfgd! IS STt
THR 3MEATE dIR BT 3Tg.
2. | dPR TS JREGIMT THR SIS BV IR 3T I
PO dRRG | I Aifgdl e
3O I
3. |d®Rdg ARG PR S HRUGRT dRIG 0T dos<it
PO ARG | \nfgdt s
3O I
4. | MR ARG | ATURBITT ARTRS dTRbd! ATd=T Alfgdt fHde
19
5. | Riee ARG dHR g Afedt e
6. | HERIYE ARG HERIFTHS AT Afg e
IBEIRESIIG]
7. | Urasst ARG AT TR UIdS ! Hlfgdt e
8. |TPRITWEY | ARSI deb R WU Alfgdt e
9. |deRi g ARG AT dhR JUHTH! ATfgdl e
10. | SETEGR ARG AR SAEGR g e
PARCE] Tfedt firese
DA
11. | SR Fged | SRS AT dohR STaTeaR fAgad Sifem=are
99 | FAart At e
12. | yfhar yarg ARG ThR UfhA=AT YaIgTa! Hifgd e
13. [ 2RT ARG AHR Feil geurmedT RHTdha Afge
e
14. | HRATS B! ARG dPR HoRHT HRATgHT Arard! Hfgd
e

%

= =) e
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15. | PR ARG WWWWWW

16. | fRych RGBT dpRea fRUR wifed s

& PR agidt YAt

1. B B

o TRGIM WG [SHGR JTUZER UGl Ha=TF 3Te:
https://smart-mh.org/
o I ARG WO AT SRATGATIHIU SR TSUNGR fFo® B! ATTAD 318

< s ey
%7 A ‘\, HON. BALASAHES THACKERAY AGRIBUSINESS Q

P 1 [ Mr ' & RURAL TRANSFORMATION (SMART) PROJECT ’
2 a8 w1, ArTaTda st gt wrar g unftor eftad @) v 7

FEEDBACK

Pragati Loksanchalit Sadhan
Kendra (Turmeric)

o UG ATTST, UAAS IHAT T SHSHL GRITAIATHT BN FEIMaR [Fo® Hed .
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o

@)
4
SHART

Smart Employee Login
Email id

o HSRUGHY TSATBU FRAMMR, TATREBA YIS HITHL DI 37 B SN,
2. UGS fawRe™

o TP "URIdS AR fFpar f[Fod B TRIas ST & AP,

.
£655\
g
SMART

Smart Employee Login
Emad

smartpcmu.fin@gmail.com

[ J
o AT IRSHA UTSAI TEUINIR fFod Ho Uifgat
o TRGATAT AlGUIHd SHE USIAR WIAAGAY TR HG ST UGS U a0T e e.
o 3 ARG SHOGR UEI0GA UGS g B 31 H& b
PN
e - AMNEX
M
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3. PR ISl SIEIS

o TR ARG SN HBIR, AU T AR e SIAEIS GEIR TR adie:

=
= Recipient's username Web form Application - SMART Project munira_ 01 L) -
= GRIEVANCE LIST DASHBOARD
; &2
Q
[ Export to Excel Export to PDF
SrNo i Grievance ID i Grievance Logged Date & Time i Grievance Closed Date & Time i Grievance Stage/Level Nature of Grievance i Grievance Descriptions i Action Taken
1 SMART_00000( 14/03/2023 12:42:34 PCMU M rement of work completed To DIU Jal NA
2 SMART_000000005 14/03/2023 12:53:34 PCMU Measurement of work completed
<] 3 14:29:57 PCMU Procure iption
4 SMART_000000012 14/03/2023 18:543 =] surement of work compieted Grievance Assigned
5 PCMU ement of work com Reverted
6 SMART_000000052 20/03/2023 16:18:43 Div Procurement Grigvancs NA
[al [al /) i of
o W[A[D Wh[HRIIC IR, dIURehd IS Y7 YT YYIdx E@IE P> Rchdld.
B User Manual-Grievance Module.. X + SMARTAGRI x + ~ = x
& 3 ¢ A Notsecure | 10.195202.62:5001/controller/grievance-list - a v O :

Redipient’s usemame Web form Application - SMART Project

Dashooard

28 Grievance Information 2

Grievance Unattended

228 Grievance List

B8 Grisvance Report -
Recipient's username Q
sort to PDF
Grivance Logged Date & Time ¢ Grievance Closed Date & Time Citizen User Name District ¢ Residence of Maharashtra i Grievance Stage/Level
n 14/03/2023 0 Ashish Girase v FCMU
% 1470372023 02 Munirs chopds Y FCMU
1 14/03/2023 08:31:06 Shubsham Patil BUNE Yas FCMU
10 14/03/2023 085827 14/03/2023 10:36:13 Ashish Girsse s =
" 14/03/2023 123354 Mukul Bhangale es iU
13 15/03/2023 045701 Jitesh Mahajan es iU
12 15/03/2023 05:25: Shubham Batil es DU
17 15/03/2023 0 Ashish Girase s L0
19 15/03/2023 072832 Maharshi AHMEDNAGAR es DU
3 15/03/2023 12:49:23 Maharshi pL es PCMU
¥ | items per page

10.195.202.62:5001/undefined

ﬂ R Type here to search : : @ 34C Sunny ~ dp m T ) ENG

eSS ang
S A gy,

SO
S © %
s S z : =
= < izzw =
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o SESHY JoRG! WOI® ThI-IC YHIU THU APR, THR S s, 8¢ dbR ST stfie
AT e e.

GRIEVANCE LIST DASHEOARD

ira: evance (:] evance Unattended (:) Grievance 1 ed Grievance

(9 Export to Excel 3 Export to PDF

SrNo i G D Grievance Logged Date & Time i Grievance Closed Date & Time i Grievance Stage/Level

THU TPRITE , TRGATGT SUGS GG THUT asbRid! HIfg! (5.

Mg 3ess AW , TRFATGT IUFRYT TSI THUT IhRId Arfga .

¢ IPRIIA , ATRGITGT THU dhRId! Hlfgd (HS® Sil §G WA 3MTed.

e FOTUT TPRIE , TREGATGT UG T GG THUT abRidr Alfgd! e e.
TRI® ¢ Tao JeugR 18 Aifgd! Trie HrRugmme! fHafd s 2eand .
TRUIE ¢ UISIUW SeungR aTdRard 118 Hifgdt PDF A fafd & 21edrd .

IR DeHe Wole WY UaRid oo S,

®. | wiosd G quig
B

1L |%.® ARG SIHHIBT! HTfedl [,
2. | IR ISt Gl PR SISt Hifgd! (S ®

3. |dPR GG ARG dHR Blora! dRIG 10T dos it
PO ARG | Arfgeh e

IUKCE
4. | PR IS ARG | ITRGIAT TPR ¢ dRIG 10T a2t ATl
IUKCE EEIY
5. | AP aTRPdl | ARG AT ARTRSG AT ARG ATAT AT Hifgd!
19 EEIY
o AMNE X
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PARTNERSHIP FOR PROSPERITY

ARGl HGIHS-TPR SO



6. | e JRGT TGt dfgd e

7. | HERIYE RSB IT HERIYTd T Mg Hifgdl fose
faraE AR

8. | IR TR | ATRGGT bR Kol AR HIfgall (S

9. |IPRRWRY | ARSI AR WEUR! Alfed! s

10. | IR qui= ARG IR JUHRT A1 fres®

11. | Jeeer ARG STATEGR TG eI T dlfgd!
PHEMHEE] e
B RY

12. | SE1EGR ARG STATEGR e i Arar)
BEHEEER Hifgadl e
B ATd

13. | ufchar yarg IR&GATT bl yaTeT difgd (e

14. | 2R RGBT f[ewufit Afedt e

15. | HRATS Bl ARG oG HRATA! Al (TS S

16. | HRATE HGATE | ARG HRAGA dRV! Alfgd! @

17. | =9 ARG Word! Arfed! e

18. | pell IR SR Ul Hfgd! (o, 54 &1

fARTDHRT BRI, XA BRI, e D1, IR D
30T ge .
i.
SRy ¢ 180
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1. Fﬁwm

a.  WogR gl
o Tafid g st I Teaare! fFad Foadl dhRIeT 3R SuamTe! fdhar

TRd HRUINIS] § FUT dTIRS WA, JTHIS WhHRNCTIR dHdos SalaeR Fgdd a3
IS SMART SR Ui AR T SO Fazl s .

Recipient's username Web form Application - SMART Project

GRIEVANCE LIST DASHBOARD

Grievar

B ExporttoExcel [ Export to PDF

Responsible designate officer

gnate officer i name * Process flow ¢ Remarks : Action Taken :  Action Date 3 Action
Aaska Patel Normal Assigned 3/2023 04:56:44
Kailas Bhosle Normal Forwarded 24/03/2023 09:1254
Aaska Patel Normal Assigned 21/03/2023 10 gned
Kailas Bhosle Normat 24/03/2023 07:0233
Nukul Norma? Assigned 023 01:10:36 ssigned Reply
22 Appes NA NA Appsa
Jay Chandarana Appes NA NA Appsal
Reznav shu Appss Close Close
Munira chopda Normal Assigned
Normat assign issue done Assigned 24/03/202312:10:30 Assigned

RS R fFo® TR Wdle Uiy 34 fde.

AMNE
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guiq

AR a1 BIGSGR MaIHAAR fewoft Jig
F[HATd 3T g BIGs SHHa 3MT8..

IR T S T8GR YH@U Ul 30 8¢ He

3] gafie & geur

T4 SfHad Bige HRITFR AT A7 FeUMaR
o A . ~x
[Fodh HGAFAR AR TR FEHE B DT,

DIVTATG! CUATR PIUTATe! Yaildd T VB ThR AR hGITaR AT AhRI daA
Wm'cﬁwﬁgaa SHTITPTIT &) TR TSI SR S TRl ST, ST e

SIS O
ST e
SRS
O, | <Ol
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b. PR G IGATS BRI
WSS ThHTCIIR, ARG IR ISR [GoH BB bR Aic! UTgUaR e

= ipient’s usemname Web Application - SMART Project
GRIEVANCE LIST DASHBOARD GRNs > Dashboard
10 0 E 2
Total Grisvance nce Unattended Closed Grievance Appeled Grievance
Recipient's username Q
[ Export to Excel 2 Export to PDF
SrNo : Grievance ID : | Grievance Logged Date & Time : Grievance Closed Date & Time : Citizen User Name t District ! Residence of Maharashtra : Grievance Stage/Level
1 SMART_000000003 14/03/2023 071234 Avanish Thakkar JALGACN Yes PCMU
2 SMART_000000005 14/03/2023 072334 Anju Pamwar JALGACN Yes PCMU
3 SMART_00000C009 14/03/2023 08:59:57 Ashish Girase JALGACN Yes PCMU
4 SMART_000000012 14/03/2023 13:24:22 Uday Patil JALGAON ez RIU
H SMART_000000041 17/03/2023 06 Anand Patil JALGAON Yes PCMU
6 SMART_000000048 20/03/2023 050511 Maharshi JALGACN Yes PCMU
7 SMART_000D0C0S6 21/03/2023 090747 Shubham Patil JALGACN Yes PCMU
k] SMART_000000064 23/03/2023 08:36:45 Gayatri JALGACN Yes PCMU
9 SMART_000D0C066 23/03/2023 09:20:25 Ashish Girase JALGACN Yes RIU
T B [ ]

= Redipient's username Web Application - SMART Project
TICKET CASES
n
Q
SMART_000000071

Name 003

DateTime i lewel i Designated Officer ¢ Forwarded To Level i Forward To Designated Officer i Reverted To Level i Rever
Permanent Address Jalgaon

24/03/20230406:18 | DIU N/A NA N/A NA
District JALGAON

24/03/2023 040618 | DU Chopda Munira NA NA NA NA
Taluka Jalgaon

23041014 | RU Patel Aaska Forwarded To RU Forwarded To Patel Aaska NiA NA

Village Bornar

24/03/2023 043350 | RU Munia chopda A N/A NiA NA
Pincode

24/03/2023 043737 | R Patel Ass A N N
Contact Number 3554855602 20 sl sl Aast s, A A
Email ID shubhamep1325@gmaiLcom AU Patel Asska A NiA A WA
Natire ot Greiae Measurement of work RU Patel Asska N/A N/A N/A N/A

completed

e Sidbe 24/03/202302:4038 | RU Patel Asska /A NA NA NA
Description ToRIU
Upload PDF NA

o

iy
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77N
= 2 7 e . \
= Recipient’s username Web Application - SMART Project munica_ 01 ) -
TICKET CASES
=
Q
SMART_000000071
Name 003 Assigend To Designated Expert
Reverted To Designated Officer i Transferred To District i Transferred To Designated Officer i Officer *  Auto Escalated To Level
Permanent Address Jalgaon
NiA NiA N NiA NiA
District JALGACN
NA NA NA NA A
Taluka Jalgaon
A A NA NA N/A
Village Zomsr
N/A Transferred To PUNE ed To Munira chopda N/A N/A
Pincode 425116
Contact Number 8554855602 A Tansfead JrGAoN WA VA
Email ID shubhamrp1325@gmailcom N, NA N NA
Nature of Grievance Messirsnisntorvion: N/A NA N/A N/A
camplted
e o A NA NA NA N/A
Description
Upload PDF NA
= Redpient's username Web Application - SMART Project
TICKET CASES
u
u
Search Q
SMART_000000071
Name 003 Assigend To Designated Expert
¢ Transferred To Designated Officer i Officer P Auto Escalated To Level i Auto Escalated To Officer i Remarks i Sts :
Permanent Address Jalgsen
N NA NA N/A ToRU Under Process
District JALGAON
NA N/A N/A N/A ToRIU Under Process
Taluka Jslgacn
N/A N/A N/A N/A RIU Forwars
Village Bornar
Transferd To Munira chopda NA A N/A Transterred
Pincods 25116
ransferred To Patel Assks N N/A st
Contact Number 8554855622 Jranfarc To Tl Axss " A A T
£mail ID shubhamp1325@gmaiLcom N A A R assign Assigned
Messuremert of w ; 5 RW assign don
R e ol asurement oork N/A N/A N/A RIU assign done
s ’ RIU level Transfer
s e N/A A NA N/A e i
Description TR
Upload PDF N/A
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®. |BlosddE GG

2

1. | SMART_000000 | QTR dehR ST A1fgdt e Sarardt
071 TPR AT TS TIR BT 318,

2. |99 ARG AT ARTR G =T ATa=T AJ1fgdt .

3. | srgHE=T U ARSI ARTRBTAT U= Hifgd! e

4. | foregt ARG AT AR gt Afgd fireve

5. |drgel ARG ARTRE dATgaTa! difgd! e

6. |g ARG ANTRSD ATt ATl e

7. P ARG RfegH Uered Afgdt e

8. |dud HHib ARSI ANTRS U hHiBH! Aled! e

9. |3-ACATS! | TR ANRG=AT sHO IS At e

10. | TPRIAWEY | ARP AT dsh R WU Hlfgdt e

11. | qufq ARG AT dhR dUHRT Alfed e

12. | GXNES UGS | Gl SUSIS Bosadl SlagHed! Hifgd! fiiove
hT

13. | dRRG 3T A5 | ARG AT dpRITT dRIG 3101 o5 =it Arfga

e

14. | Urqest ARSI PR U3 1<t ATfed! e

15. | UG SIfYPRT | ARG aoR Fgad i Afedl e

16. | TRIR 3BT | aTRSG AT SgoaR BiRds Hoadl abRid! Algd!
Gl e

17. | Fgad ARG Fgad HABDHS USao Gl
S IREaRIC JHRIT Alfgd Hes®
UISde

18. | IRTR WA S | RGBT IR ATfgd! TR TRTR (b

j\‘f% e E 185
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1 fFgad RGBT g HABAHS TR HoGdl
fYepdbs | GpRIE difgd! e
WRd b

A NG Iea! | ARG OIGRId SXIIRd boadl dbRid!
EIR! Aifgdl fires®

2] fFrgad RGBT g HABAHS FEAIART Hoadl
HfYbTHhs | IRl Aifge e
EEK]

2] fAged aoy ARSI YT ol Tox SRS
AYFAHS | THSHIT AhRI HIgd 3@
AUfqe 38

2 TRIR W ARG THR 3Hic! TWhoe ¢ oo dlgd!
CI[CR fores®

24 SIS 3iTe | I IepR 3HTe) Teboes ¢ hara! Arfgd
TWHOC Ho fores®

21 2T ARG AR Fell geul RATR! Aifgd! e

2{ TRyt qTR&A T depReT (Yt Afed! e

g.
:50‘\;-; :E%i 186
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